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Corporate actions flow, reconciliation, and exception management are essential components of financial
operations, ensuring that events such as dividends, mergers, and rights issues are processed accurately and
reflected correctly in financial records. As financial environments become more complex and data sources
increase, the ability to manage these processes efficiently becomes critical for maintaining data integrity and
operational control.

This course is designed for professionals working in banks, financial institutions, and investment firms, as well as
teams involved in operations, risk management, and financial reporting. It is also relevant for organizations aiming
to improve data quality, reduce operational errors, and enhance internal efficiency.

The course provides a structured and practical understanding of how corporate actions flows are managed, how
reconciliation processes are performed, and how exceptions are identified and resolved. It focuses on improving
accuracy, strengthening controls, and supporting better decision-making through reliable data.

e Analyze the concept of corporate action flows and their operational impact.
e Understand reconciliation processes in financial operations.

¢ Apply structured methods to identify data discrepancies.

¢ Evaluate root causes of operational exceptions.

¢ Improve accuracy of financial data and reporting.

e Use analytical tools to monitor operational processes.

* Develop systematic approaches to exception handling.

* Enhance operational efficiency and control.

¢ Align processes with regulatory requirements.

¢ Analyze real-world cases and support data-driven decisions.

¢ Overview of corporate actions flows within financial systems.
¢ Analysis of data sources related to financial events.

¢ Transaction lifecycle from announcement to execution.

e |dentification of control points within operations.

* Challenges related to multiple data sources.

¢ Practical exercise on tracking a corporate action flow.
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* Steps involved in reconciliation processes.

¢ Matching techniques between financial records.
e |dentification of discrepancies across systems.

¢ Root cause analysis of reconciliation differences.
e Structured reconciliation procedures.

e Practical exercises on reconciliation scenarios.

¢ Definition and classification of exceptions.

e Analysis of causes behind operational exceptions.
e Prioritization of exceptions based on impact.

e Development of structured resolution approaches.
e Tools for tracking and monitoring exceptions.

¢ Practical applications of exception handling.

e Evaluation of financial data quality.

e |dentification of data errors and inconsistencies.
¢ Improving integration across systems.

¢ Establishing controls to reduce errors.

e Enhancing reporting accuracy.

e Case studies from operational environments.

¢ Analysis of key performance indicators.

¢ Evaluation of reconciliation and exception handling efficiency.
e Strategies for improving operational performance.

¢ Use of monitoring and reporting tools.

e Systematic handling of operational challenges.

¢ Final practical exercise on improving an existing process.

* Improves ability to manage financial operations effectively.
e Enhances data accuracy and reduces errors.

e Strengthens discrepancy analysis skills.

¢ Improves reconciliation efficiency.

e Supports data-driven decision-making.

e Enhances system integration awareness.

¢ Introduces practical analytical tools.

¢ Improves overall operational performance.

Corporate actions flow, reconciliation, and exception management are fundamental to ensuring the accuracy and
reliability of financial operations. A structured approach to these processes helps organizations reduce errors,
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improve data quality, and maintain strong operational control.

This course provides practical knowledge covering the full lifecycle of financial events, from flow analysis to
reconciliation and exception resolution. It emphasizes real-world application, enabling participants to improve
operational processes and enhance data reliability within their organizations.

By applying the concepts introduced, organizations can strengthen financial accuracy, improve efficiency, and
better manage operational risks. For a structured example of professional training design, you may refer to this file ,
which reflects a practical approach to course development.
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