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Developing organizational performance indicators has become a fundamental practice for institutions aiming to
achieve clarity, efficiency, and measurable results. In increasingly complex work environments, relying on intuition
is no longer sufficient; organizations need structured metrics that translate strategic goals into tangible outcomes.

This course provides a practical and structured approach to building and managing performance indicators that
support decision-making and improve operational effectiveness. It focuses on how to design indicators that are not
only measurable, but also meaningful and aligned with organizational priorities.

Participants will explore how to connect strategy with execution through well-defined metrics, analyze performance
data, and identify areas for improvement. The course emphasizes real-world application, enabling participants to
use tools and techniques immediately within their work environments to enhance performance and accountability.

e Understand the core concepts of organizational performance indicators.

¢ Analyze the relationship between strategy and performance measurement.
e Design measurable and practical performance indicators.

¢ Define performance standards aligned with organizational goals.

e Apply data analysis tools to evaluate performance.

¢ Develop effective performance dashboards.

¢ Assess the effectiveness of existing performance indicators.

* Improve reporting quality related to performance metrics.

e Support decision-making using reliable data.

¢ Build an integrated performance management system.

e Introduction to performance management and its role in achieving objectives.
¢ Understanding the link between strategic vision and performance indicators.

¢ Overview of performance measurement frameworks e.g., Balanced Scorecard.
e |dentifying key measurement areas within the organization.

¢ Analyzing gaps between current and desired performance.

¢ Establishing a structured foundation for interconnected indicators.

* Reviewing practical case examples of performance measurement.

* Practical exercise on analyzing performance and drafting initial indicators.
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e Translating strategic objectives into measurable indicators.

¢ |dentifying Key Performance Indicators KPlIs.

* Linking activities to measurable outcomes.

e Selecting appropriate indicators for different organizational levels.
¢ Building a structured KPI framework.

e Practical application on developing aligned indicators.

e Steps to design effective performance indicators.

e Setting targets and performance thresholds.

¢ Defining appropriate measurement units.

¢ Developing quantitative and qualitative indicators.

e Documenting indicators in a structured format.

* Hands-on exercises on building real-world indicators.

¢ Collecting data from various sources.

¢ Applying analytical tools to measure performance.
e Interpreting performance results.

¢ |dentifying performance gaps and root causes.

¢ Preparing organizational performance reports.

¢ Using insights to support decision-making.

¢ Reviewing and updating performance indicators.
¢ Developing performance improvement plans.

¢ Linking results to future action plans.

¢ Evaluating the effectiveness of current indicators.
e Applying comprehensive case studies.

¢ Final assessment and presentation of outcomes.

e Gain a structured understanding of performance indicator development.
e Improve accuracy in measuring organizational performance.

¢ Strengthen data-driven decision-making.

e Align strategy with execution effectively.

¢ Enhance analytical and evaluation skills.

¢ Improve the quality of performance reporting.

¢ Acquire practical tools for immediate application.

¢ Increase efficiency in monitoring and evaluation processes.
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Developing organizational performance indicators is no longer optional; it is a critical capability for organizations
seeking consistent and measurable success. Clear and well-designed indicators provide visibility into performance,
helping organizations understand where they stand and what needs to be improved.

This course bridges the gap between theory and practice by offering a structured methodology for designing,
analyzing, and improving performance indicators. It ensures that participants can move beyond basic measurement
and use indicators as strategic tools to guide decisions and enhance outcomes.

By applying the approaches covered in this course, organizations can reduce uncertainty, improve accountability,
and create a culture of continuous improvement. Performance indicators, when properly developed and
implemented, become powerful drivers of efficiency, clarity, and long-term organizational success.
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