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Incident investigation and reporting are critical pillars of organizational safety and operational resilience. Incidents
are not random occurrences; they often highlight underlying weaknesses in systems, processes, or human
behavior. By investigating effectively, organizations can uncover root causes, identify systemic failures, and
implement corrective actions that prevent recurrence.

This program provides participants with advanced tools and structured methodologies to shift from reactive
responses to proactive prevention. With proper investigation and accurate reporting, organizations strengthen
compliance, enhance transparency, and create safer and more productive workplaces.

By the end of this course, participants will be able to:

e Understand the fundamental principles of incident investigation.

¢ Differentiate between types of incidents and near misses.

¢ Apply root cause analysis methodologies.

¢ Collect and document evidence effectively.

e Prepare accurate and professional incident reports.

¢ Develop actionable recommendations for risk mitigation.

¢ Link investigation outcomes with organizational safety improvement plans.
¢ Foster a proactive safety culture across teams and departments.

¢ Definition and classification of incidents.

¢ Principles and objectives of investigation.

* Roles and responsibilities of investigation teams.
e Stages of initial data collection.

* Preserving evidence and securing incident sites.
e Common errors to avoid during investigations.

e Interviewing witnesses effectively.

¢ Using structured checklists and templates.

e Event sequencing and timeline reconstruction.
e Cause-and-effect analysis.

¢ Process flow mapping to identify breakdowns.
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* Practical exercise on data collection and analysis.

Day 3: Root Cause Analysis & Case Studies

¢ Distinguishing direct vs. underlying causes.

* Tools such as root cause trees and the 015 Whys.[l
¢ Building and testing hypotheses.

e Case study analysis of industrial incidents.

* Applying simulation techniques for deeper insights.
e Group workshop on root cause identification.

Day 4: Writing Effective Incident Reports

¢ Structure and essential components of professional reports.
* Presenting findings with clarity and precision.

* Writing actionable recommendations.

* Using charts, visuals, and tables in reports.

e Techniques for presenting reports to senior management.

¢ Reviewing examples of successful reporting practices.

Day 5: Governance, Implementation & Continuous Improvement

e Linking findings with organizational safety strategies.

¢ Monitoring implementation of corrective actions.

¢ Evaluating the effectiveness of preventive measures.

¢ Integrating lessons learned into safety management systems.

¢ Anticipating future challenges in incident reporting.

¢ Final project: preparing and presenting a comprehensive report.

Why Attend This Course: Wins & Losses!

¢ Gain practical investigation and reporting skills.

¢ Build capability to conduct root cause analysis.

¢ Strengthen compliance with safety standards.

* Reduce the likelihood of incident recurrence.

* Improve transparency and accountability.

e Enhance trust between management and the workforce.
e Prepare organizations for audits and regulatory reviews.
* Foster a culture of continuous learning and prevention.

Conclusion

Incident Investigation & Reporting is not just an administrative requirementlit is a strategic process that safeguards
people, protects assets, and enhances organizational resilience. By combining analytical rigor with practical
application, participants will gain the ability to turn incident findings into actionable improvements that drive long-
term success.

When implemented consistently, incident investigation transforms accidents into opportunitiesrfasidgarning, building
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a workplace culture centered on safety, accountability, and continuous performance improvement.
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Secretary & Admin
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Management & Leadership
Agile and Elevation

Artificial Intelligence (Al)
Sustainability, ESG & Corporate Responsibility
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Public Sector
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