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In the evolving landscape of global digital payments, managing disputes efficiently has become vital for ensuring
system trust and financial stability. The Visa Dispute Resolution Certification program is designed to equip
professionals with in-depth knowledge of the rules, workflows, and technologies involved in resolving payment-
related disputes under the Visa framework.

This course empowers participants to handle complex financial disputes, interpret operational regulations
accurately, and apply industry best practices to maintain compliance and efficiency.

It is tailored for Officers, Middle Management, and Senior Management professionals working in banking, financial
services, risk management, compliance, and customer operations. Participants will gain actionable insights into the
mechanisms that sustain fairness and transparency in Visals payment ecosystem.

¢ Understand the global framework of Visals dispute resolution system.
¢ Learn the operational rules of chargebacks and claims.

¢ Apply analytical methods to real-world dispute cases.

e |dentify root causes and design preventive solutions.

e Master Visals digital tools for dispute management.

e Develop accurate analytical and performance reports.

e Strengthen compliance with legal and regulatory standards.

e Enhance communication with counterpart banks and clients.

e Overview of Visals global payment infrastructure.

e Lifecycle of a dispute from initiation to resolution.

¢ Roles and responsibilities of key stakeholders.

e Interaction between issuers, acquirers, and merchants.

¢ Analysis of common dispute scenarios.

¢ Overview of Visa Payments Cybersecurity Certification and its relevance to transaction security.

e Fundamentals of chargeback and financial reimbursement.
¢ Classification of disputes under Visa categories.

e Step-by-step handling of incoming and outgoing claims.

¢ Hands-on use of Visals dispute tracking tools.

¢ Avoiding errors that lead to case rejection.

e Case study: resolving a real-world interbank dispute.
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¢ |dentifying risk indicators from recurring disputes.

¢ Using data analysis to detect behavioral patterns.

¢ Designing operational loss mitigation strategies.

¢ Applying predictive models to reduce fraud exposure.
* Implementing proactive compliance frameworks.

¢ Building internal policies for consistent dispute quality.

¢ Exploring automated systems in dispute processing.

¢ | everaging Al to improve case resolution efficiency.

¢ Understanding Visa Payments Cybersecurity Certificationls technological aspects.
e Integrating digital tools for workflow acceleration.

* Simulation exercises on digital dispute platforms.

* Evaluating performance monitoring technologies.

¢ Consolidation of key concepts and best practices.

¢ Advanced case studies from the banking environment.

¢ Reviewing ethical and legal standards in dispute resolution.
e Preparing analytical and assessment reports.

¢ Discussion on future developments in Visalls framework.

e Final assessment and professional certification review.

e Gain a comprehensive understanding of Visalls dispute mechanisms.

¢ Develop advanced analytical and problem-solving abilities.

e Strengthen regulatory and operational compliance.

¢ Improve customer satisfaction through fast, accurate resolutions.

e Earn an internationally recognized professional certification.

¢ Expand technical and cybersecurity knowledge in payments.

¢ Learn through real-world case applications and simulations.

e Apply insights directly to institutional dispute handling.

e Challenges: requires attention to regulatory detail and technical precision.
* Prior knowledge of banking operations is recommended.

The Visa Dispute Resolution Certification provides a strategic pathway to mastering dispute management in the
digital payments ecosystem.

By combining practical exercises with regulatory insight, this program empowers professionals to handle disputes
confidently and effectively while ensuring compliance with Visals global standards.
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organizations striving for operational resilience and customer trust.
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EUROPE
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Bruges (Belgium) U Paris (France)
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(Switzerland)

Manchester (UK) Milan (Italy)

UK Traininig

PARTNE

Head Office: +44 7480 775 526
Email: Sales@blackbird-training.com
Website: www.blackbird-training.com


https://blackbird-training.com/cities
https://blackbird-training.com/course-malaga/1
https://blackbird-training.com/course-malaga/1
https://blackbird-training.com/course-sarajevo/1
https://blackbird-training.com/course-sarajevo/1
https://blackbird-training.com/course-cascais/1
https://blackbird-training.com/course-cascais/1
https://blackbird-training.com/course-glasgow-scotland/1
https://blackbird-training.com/course-glasgow-scotland/1
https://blackbird-training.com/course-edinburgh-uk/1
https://blackbird-training.com/course-edinburgh-uk/1
https://blackbird-training.com/course-oslo-norway/1
https://blackbird-training.com/course-oslo-norway/1
https://blackbird-training.com/course-annecy-fra/1
https://blackbird-training.com/course-annecy-fra/1
https://blackbird-training.com/course-bordeax-fra/1
https://blackbird-training.com/course-bordeax-fra/1
https://blackbird-training.com/course-copenhagen-den/1
https://blackbird-training.com/course-copenhagen-den/1
https://blackbird-training.com/course-birmingham/1
https://blackbird-training.com/course-birmingham/1
https://blackbird-training.com/course-lyon-far/1
https://blackbird-training.com/course-lyon-far/1
https://blackbird-training.com/course-moscow-ru/1
https://blackbird-training.com/course-moscow-ru/1
https://blackbird-training.com/course-stockholm-sweden/1
https://blackbird-training.com/course-stockholm-sweden/1
https://blackbird-training.com/course-podgorica/1
https://blackbird-training.com/course-podgorica/1
https://blackbird-training.com/course-batumi-georgia/1
https://blackbird-training.com/course-batumi-georgia/1
https://blackbird-training.com/course-salzburg-austria/1
https://blackbird-training.com/course-salzburg-austria/1
https://blackbird-training.com/course-florence-italy/1
https://blackbird-training.com/course-florence-italy/1
https://blackbird-training.com/course-rotterdam-netherlands/1
https://blackbird-training.com/course-rotterdam-netherlands/1
https://blackbird-training.com/course-rotterdam-netherlands/1
https://blackbird-training.com/course-bruges-belgium/1
https://blackbird-training.com/course-london/1
https://blackbird-training.com/course-london/1
https://blackbird-training.com/course-istanbul/1
https://blackbird-training.com/course-istanbul/1
https://blackbird-training.com/course-amsterdam/1
https://blackbird-training.com/course-amsterdam/1
https://blackbird-training.com/course-d-sseldorf/1
https://blackbird-training.com/course-d-sseldorf/1
https://blackbird-training.com/course-paris/1
https://blackbird-training.com/course-paris/1
https://blackbird-training.com/course-athens/1
https://blackbird-training.com/course-athens/1
https://blackbird-training.com/course-barcelona/1
https://blackbird-training.com/course-barcelona/1
https://blackbird-training.com/course-munich/1
https://blackbird-training.com/course-munich/1
https://blackbird-training.com/course-geneva/1
https://blackbird-training.com/course-geneva/1
https://blackbird-training.com/course-prague/1
https://blackbird-training.com/course-prague/1
https://blackbird-training.com/course-vienna/1
https://blackbird-training.com/course-vienna/1
https://blackbird-training.com/course-rome/1
https://blackbird-training.com/course-rome/1
https://blackbird-training.com/course-brussels/1
https://blackbird-training.com/course-brussels/1
https://blackbird-training.com/course-madrid/1
https://blackbird-training.com/course-madrid/1
https://blackbird-training.com/course-berlin/1
https://blackbird-training.com/course-berlin/1
https://blackbird-training.com/course-lesbonia/1
https://blackbird-training.com/course-lesbonia/1
https://blackbird-training.com/course-zurich-switzerland/1
https://blackbird-training.com/course-zurich-switzerland/1
https://blackbird-training.com/course-zurich-switzerland/1
https://blackbird-training.com/course-manchester/1
https://blackbird-training.com/course-manchester/1
https://blackbird-training.com/course-milan/1
https://blackbird-training.com/course-milan/1

88 BL/\CKBIRD

FOR TRAI I N G

Blackbird Training Cities
U & CANADA

NLINE
TRANNG

Los Angeles (USA) Orlando, Florida (USA) Online

New York City (USA) Seattle, Washington (USA)  Washington DC (USA) In House
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Blackbird Training Categories

Entertainment & Leisure
Professional Skills

Finance, Accounting, Budgeting
Media & Public Relations
Project Management

Human Resources

Audit & Quality Assurance
Marketing, Sales, Customer Service
Secretary & Admin

Supply Chain & Logistics
Management & Leadership
Agile and Elevation

Artificial Intelligence (Al)
Sustainability, ESG & Corporate Responsibility
Advanced Courses

Hospital Management

Public Sector

Special Workshops

Oil & Gas Engineering
Telecom Engineering

IT & IT Engineering

Health & Safety

Law and Contract Management
Customs & Safety

Aviation

C-Suite Training
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