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In todaylls competitive and rapidly evolving procurement and contracting landscape, mastering the art of RFP
development, proposal evaluation, vendor communication, contract negotiation, and contract lifecycle management
is crucial for achieving strategic goals and maintaining a competitive edge.

This intermediate-level course is designed for professionals across various industriesiwhether youllre in project
management, oil and gas, banking and financial services, telecommunications, or human resourceslito enhance
your expertise in procurement and contract management.

The course integrates modern procurement planning practices, digital procurement tools, risk mitigation strategies,
and legal frameworks to ensure participants gain practical knowledge and actionable tools. Participants will develop
the ability to navigate complex procurement challenges, build strong vendor relationships, and execute contracts
that deliver measurable results.

By the end of this course, participants will be able to:

¢ Understand the meaning of contract management and its strategic role in organizational success.

¢ Apply modern RFP structuring techniques tailored to specific procurement needs.

¢ Develop effective vendor communication strategies and manage Q&A processes professionally.

¢ Use advanced proposal evaluation criteria and ensure fair, transparent proposal analysis.

* Implement strategic negotiation frameworks to achieve win-win outcomes and manage complex
negotiations.

* Oversee contract lifecycle management with confidence, ensuring compliance and performance.

¢ Leverage digital procurement tools to streamline procurement workflows and reduce operational risks.

e |dentify and mitigate legal and operational risks throughout the procurement and contract management
process.

e Introduction to the modern RFP lifecycle, including its purpose, scope, and evolution.
¢ Understanding the link between procurement planning and successful RFP execution.
¢ |dentifying key stakeholders and aligning RFPs with organizational goals.

e Utilizing digital procurement tools to manage timelines and workflows efficiently.

* Developing comprehensive, compliant RFPs with clear technical and commercial requirements.
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¢ Defining robust proposal evaluation criteria, weighting systems, and scoring methods.
* Building transparent and professional vendor communication processes.
e Incorporating sustainability, innovation, and cybersecurity considerations into RFPs.

e Managing incoming proposals using secure, digital solutions.

¢ Conducting unbiased proposal analysis and shortlisting vendors.

¢ Coordinating internal evaluation teams and presenting results effectively.
¢ Aligning vendor selection decisions with organizational objectives.

¢ Exploring modern negotiation frameworks, including interest-based and collaborative negotiation.
e Preparing negotiation plans and setting deal boundaries with clarity.

* Managing complex negotiation scenarios and multi-party bids.

e Addressing legal, ethical, and cultural considerations in contract negotiation.

* Finalizing and executing contracts with thorough legal reviews.

* Using contract management tools for performance monitoring and compliance.

e Managing change orders, amendments, and dispute resolution.

e Conducting post-award reviews and integrating feedback for continuous improvement.

e Acquire practical, immediately applicable procurement and contract management skills.

e Strengthen your ability to develop robust RFPs and evaluate proposals effectively.

e Enhance your negotiation strategies to secure the best outcomes for your organization.

¢ Use advanced digital procurement tools to boost efficiency and reduce risks.

¢ Build a culture of excellence, transparency, and innovation in your workplace.

¢ Network with professionals and industry leaders to expand your knowledge and career opportunities.

Procurement and contract management are no longer just administrative tasksitheylre strategic drivers of
organizational success. This course equips you with the essential methodologies, digital tools, and advanced
strategies to lead with confidence and clarity in todayls dynamic business environment.

By mastering proposal evaluation, contract negotiation, vendor selection, and contract lifecycle management, youlll
be ready to transform procurement challenges into opportunities for growth and innovation.
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