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This course is designed to help professionals build strong and effective relationships with key stakeholders in their
projects or organizations. You will learn how to identify key stakeholders, prioritize them, and develop effective
communication strategies to manage their expectations. The course covers how to address challenges and build
long-term relationships through trust and collaboration. By the end of the course, you will be equipped with the tools
to engage stakeholders strategically, ensuring smooth processes and long-term success.

By the end of this course, participants will be able to:

* Learn how to identify and prioritize key stakeholders based on their impact.

¢ Develop strategies to communicate effectively with different stakeholders.

¢ Understand how to align stakeholder expectations with organizational goals.

e Gain skills to manage stakeholder conflicts and build trust.

¢ Learn how to engage with stakeholders for long-term, value-driven relationships.
e Learn how to assess the success of stakeholder engagement strategies.

¢ Build sustainable strategies for creating strategic partnerships with stakeholders.

¢ Understand the role of stakeholder engagement in achieving organizational goals.

¢ | earn how to identify and classify key stakeholders in projects.

¢ Explore the importance of stakeholder mapping and prioritizing based on influence and interest.
¢ Understand the benefits of effective stakeholder engagement for project success.

¢ Develop tailored communication strategies for different stakeholders.

¢ Understand the importance of transparency and consistency in communication.
¢ Explore various communication methods meetings, reports, digital platforms.

¢ Learn how to manage communication barriers and ensure clear messaging.

¢ Understand how to analyze and manage stakeholder expectations.
e Strategies for ensuring alignment between stakeholders' interests and organizational goals.
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* Learn how to balance competing priorities and concerns.
* Techniques for ensuring stakeholder involvement throughout the process.

¢ |earn conflict resolution techniques to find win-win solutions.

¢ Understand the importance of building trust and credibility for long-term engagement.

* Explore how to maintain positive relationships with stakeholders during challenging times.
* Learn how to build lasting relationships even after project completion.

¢ |Learn how to measure the effectiveness of stakeholder engagement strategies.

e Understand how to gather and apply stakeholder feedback for continuous improvement.

¢ Develop methods for tracking success and adapting strategies to achieve sustainable results.
¢ Build an action plan for integrating stakeholder engagement in future activities.

e Learn how to identify and prioritize the most important stakeholders.

e Gain strategies for building long-term, value-driven relationships.

e Learn how to manage stakeholder expectations and align them with organizational goals.

¢ Develop negotiation skills to resolve conflicts and achieve mutually beneficial outcomes.

¢ Build strong relationships based on trust and collaboration for better project results.

¢ | earn how to assess and improve your stakeholder engagement efforts.

¢ Master the skills necessary to communicate effectively and engage stakeholders throughout the lifecycle of
your projects.

The "Strategic Stakeholder Engagement” course equips participants with the essential tools and strategies needed
to engage stakeholders effectively. From identifying key stakeholders and developing communication strategies to
managing expectations and resolving conflicts, this course will enable you to foster successful, long-lasting
relationships.
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Entertainment & Leisure
Professional Skills

Finance, Accounting, Budgeting
Media & Public Relations
Project Management

Human Resources

Audit & Quality Assurance
Marketing, Sales, Customer Service
Secretary & Admin

Supply Chain & Logistics
Management & Leadership
Agile and Elevation

Artificial Intelligence (Al)
Sustainability, ESG & Corporate Responsibility
Advanced Courses

Hospital Management

Public Sector

Special Workshops

Oil & Gas Engineering
Telecom Engineering

IT & IT Engineering

Health & Safety

Law and Contract Management
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