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Introduction

Engineers often face challenges in effectively communicating their technical ideas in business environments.
Effective business communication is a vital skill that bridges the gap between technical knowledge and
organizational goals.

The Effective Business Communication for Engineers course is designed to help engineers enhance their skills in
presenting ideas clearly, writing professional documents, and collaborating effectively with diverse teams. This
course equips you with the tools to transform your technical expertise into actionable business success.

Course Objectives

¢ Understand the importance of effective communication in engineering roles.
e Learn how to present technical concepts clearly to non-technical audiences.
e Develop skills to write professional reports, emails, and proposals.

e Master techniques for impactful presentations.

¢ Improve verbal and non-verbal communication to foster collaboration.

¢ Build confidence in participating in meetings and discussions.

¢ | earn strategies to overcome communication barriers.

e Enhance teamwork through stronger interpersonal communication.

¢ Strengthen active listening skills to understand stakeholder needs.

¢ Align technical communication with business objectives for greater impact.

Course Outlines
Day 1: Foundations of Effective Communication

¢ Understand the role of communication in engineering.

¢ | earn the differences between technical and business communication.

¢ Master the basics of clarity and conciseness in communication.

e Assess your current communication skills and identify areas for improvement.

Day 2: Writing Skills for Engineers

¢ Develop professional email writing techniques.

e Learn how to write clear and concise reports and proposals.

e Practice summarizing technical information for non-technical audiences.
¢ Understand the structure and tone of professional business writing.

Day 3: Verbal Communication and Presentation Skills
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* Master techniques for delivering impactful presentations.

¢ Practice simplifying complex concepts for diverse audiences.

¢ Enhance verbal communication skills for meetings and discussions.

¢ Build confidence in public speaking and answering audience questions.

Day 4: Non-Verbal Communication and Active Listening

¢ | earn the role of body language in professional communication.

¢ Develop confidence through non-verbal cues.

¢ Practice active listening to understand and respond effectively.

e Overcome common communication barriers with practical strategies.

Day 5: Collaborative Communication and Team Dynamics

e Strengthen teamwork through improved interpersonal communication.

¢ | earn how to collaborate effectively with non-technical teams.

¢ Practice conflict resolution and constructive feedback techniques.

e Develop an action plan to apply communication skills to real-world projects.

Why Attend This Course: Wins & Losses!

e Improve your ability to communicate technical ideas effectively.

* Build stronger relationships with non-technical teams and stakeholders.

e Enhance your skills in writing professional reports, emails, and proposals.
¢ Deliver impactful presentations that influence decisions.

e Gain confidence in managing meetings and discussions.

¢ Foster teamwork and collaboration through clear communication.

Conclusion
The Effective Business Communication for Engineers course is essential for engineers aiming to excel in
professional settings. By focusing on effective communication and aligning technical expertise with business needs,

this course provides the skills to enhance collaboration, influence decisions, and achieve success.

Enroll now to strengthen your communication skills and drive impactful results in your engineering role!
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Los Angeles (USA) Orlando, Florida (USA) Online Phoenix, Arizona (USA) Houston, Texas (USA)

New York City (USA) Seattle, Washington (USA)  Washington DC (USA) In House

Jersey,New Jersey (USA) Toronto (Canada)

Africa
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(Thailand)
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Blackbird Training Categories

Management & Admin
Professional Skills

Finance, Accounting, Budgeting
Media & Public Relations
Project Management

Human Resources

Audit & Quality Assurance
Marketing, Sales, Customer Service
Secretary & Admin

Supply Chain & Logistics
Management & Leadership
Agile and Elevation

Technical Courses
Hospital Management
Public Sector
Special Workshops
Oil & Gas Engineering
Telecom Engineering
IT & IT Engineering
Health & Safety
Law and Contract Management
Customs & Safety
Aviation
C-Suite Training
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