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Welcome to the Project Management training course on Effective Communication and Partnership. This
comprehensive course is designed to equip participants with essential project management skills to manage
projects successfully by enhancing communication strategies and fostering strong partnership development.
Participants will learn to navigate project coordination, engage stakeholders effectively, and utilize collaborative
strategies that drive project success.

¢ Understand the fundamentals of project management and its key stages.

¢ Develop effective communication strategies tailored to various stakeholders for better stakeholder
engagement.

¢ Build and manage successful project partnerships and collaborative teams.

¢ Apply practical tools and techniques for project communication and coordination.

e Enhance leadership in projects to foster a collaborative and productive environment.

¢ Strengthen interpersonal skills to facilitate better teamwork dynamics and problem-solving.

e Introduction to project management and understanding project management basics.

e QOverview of the project life cycle and project management stages.

e Key project management processes for planning and execution.

* Roles and responsibilities of a project manager and the importance of leadership in projects.
¢ Overview of project management tools and techniques for effective project planning.

e Theories and models of communication in project management.

e |dentifying key stakeholders and understanding their communication needs for improved stakeholder
engagement.

¢ Crafting a strategic communication plan to facilitate smooth project operations.

¢ Tools for business communication and practical use e.g., meetings, emalils, reports.

¢ Strategies for overcoming communication barriers and ensuring clear, effective exchanges.
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¢ The significance of partnerships in projects and their impact on project success.
e |dentifying potential partners and stakeholders for successful collaborations.

¢ Building trust and fostering team collaboration to ensure productive partnerships.
¢ Negotiation techniques for establishing partnership agreements.

¢ Managing and sustaining partnerships throughout the project lifecycle.

Day 4: Advanced Communication Strategies

¢ Techniques for conflict resolution and mediation within project teams.

¢ Influencing and persuasion strategies to enhance leadership and communication impact.
¢ Effective listening skills as part of interpersonal communication.

e Strategies for communicating effectively in virtual teams.

e Utilizing technology to improve organizational communication and project coordination.

Day 5: Practical Application and Case Studies

e Case study: Analyzing a successful project that utilized effective project communication.

e Group exercise: Developing a comprehensive project communication plan.

¢ Role-playing scenarios to practice managing partnerships and addressing challenges.

¢ Review of key learnings from the course and practical tips for applying them in real projects.
¢ Final assessment and participant feedback for ongoing improvement.

Conclusion

This training course provides participants with the necessary knowledge and skills to effectively manage project
communication and build strong partnerships for successful project outcomes. With a deep understanding of
project management principles and advanced communication techniques, participants will be equipped to apply
collaborative strategies, enhance teamwork dynamics, and achieve consistent project success.

This program ensures participants are prepared to lead their teams effectively and apply project management
techniques for continuous improvement.
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Europe

Stockholm (Sweden)
(Netherlands)

Dusseldorf (Germany) Paris (France) Geneva (Switzerland) Prague (Czech)

et

Vienna (Austria) Rome (Italy) Madrid (Spain) Berlin (Germany) Lisbon (Portugal)

Zurich (Switzerland) Manchester (UK) Milan (ltaly)
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Los Angeles (USA) Orlando, Florida (USA) Online Phoenix, Arizona (USA) Houston, Texas (USA)

New York City (USA) Seattle, Washington (USA)  Washington DC (USA) In House

Jersey,New Jersey (USA) Toronto (Canada)

Africa

Baku (Azerbaijan) Maldives (Maldives) Doha (Qatar) Manila (Philippines) Bali (Indonesia)
(Thailand)

Dubai (UAE) Kuala Lumpur (Malaysia) Kuwait City (Kuwait) Pulau Ujong (Singapore) Jakarta (Indonesia) Amman (Jordan)

Beirut (Lebanon)
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Asia

Accra (Ghana)

Nairobi (Kenya)

Zanzibar (Tanzania) Tangier (Morocco) Cairo (Egypt) Sharm EI-Sheikh (Egypt) Casablanca (Morocco) Tunis (Tunisia)
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Blackbird Training Categories

Management & Admin
Professional Skills

Finance, Accounting, Budgeting
Media & Public Relations
Project Management

Human Resources

Audit & Quality Assurance
Marketing, Sales, Customer Service
Secretary & Admin

Supply Chain & Logistics
Management & Leadership
Agile and Elevation

Technical Courses
Hospital Management
Public Sector
Special Workshops
Oil & Gas Engineering
Telecom Engineering
IT & IT Engineering
Health & Safety
Law and Contract Management
Customs & Safety
Aviation
C-Suite Training
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