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This comprehensive 5-day training course is designed to provide participants with essential skills and knowledge in
diplomacy and protocol as well as certification as an Investment Relationship Officer. Participants will learn
fundamental concepts, practical strategies, and advanced techniques in both diplomacy and investment
relationship management, equipping them to excel in their professional roles. The course will also introduce cutting-
edge techniques in digital diplomacy, enhancing your ability to manage global relationships effectively.

Whether you're aiming to improve your international diplomacy skills or strengthen your ability to invest in
relationships with investors, this course will give you the tools you need to succeed.

¢ Understand the principles and practices of diplomacy and protocol, including international diplomacy rules.

¢ Develop effective communication skills necessary for successful negotiations in international relations.

* Gain certification as an Investment Relationship Officer, with expertise in managing investment
relationships.

e Learn best practices in managing investment relationships, from building trust to communication strategies.

¢ Enhance interpersonal skills relevant to both diplomacy and investment relationship management, focusing
on the key aspects of protocol and diplomacy.

¢ Introduction to Diplomacy: Understand the history and evolution of diplomacy, including what diplomacy is
and its core principles.

e Key Concepts and Principles of Protocol: Learn the definition of protocol and its essential role in
international diplomacy and formal settings.

* Roles and Responsibilities in Diplomatic Relations: Explore the various roles in diplomacy and the rules that
govern their conduct, including the types of diplomacy employed globally.

e Cultural Sensitivity and Etiquette: Discover the importance of cultural understanding and diplomacy rules in
maintaining respectful and effective international relationships.

e Case Studies in Diplomatic Protocol: Analyze real-world case studies to see how protocol and diplomacy
are applied in diverse diplomatic contexts.

¢ Diplomatic Communication Skills: Master the art of effective communication in public diplomacy and
international diplomacy. UK Traininig
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* Negotiation Techniques in International Relations: Learn essential negotiation skills that are crucial for
successful diplomacy and investing in relationships.

e Crisis Management and Conflict Resolution: Study strategies for managing diplomatic crises and conflict
resolution in international settings.

¢ Protocol in Multilateral Diplomacy: Explore how protocol and diplomacy international standards are followed
in multilateral engagements.

¢ Role of International Organizations: Learn how international organizations influence diplomatic protocols
and international relations.

e Introduction to Investment Relations: Discover the fundamental principles behind investment relationships,
from regulatory environments to compliance standards.

e Regulatory Environment and Compliance: Learn the rules of diplomacy as they pertain to international
investments and the regulatory frameworks governing them.

¢ Building Investor Trust and Confidence: Gain insights into what it means to invest in a relationship,
particularly in an investor context.

¢ Effective Communication with Investors: Explore key strategies for effective communication with investors,
including the means of diplomacy used in these interactions.

e Case Studies in Investor Relations: Review case studies on how successful investment relationships are
nurtured and managed over time.

¢ Financial Analysis and Reporting: Learn essential financial analysis techniques to support investment
relationships and understand the expectations of investors.

e Strategic Investor Engagement: Develop strategies for long-term investment relationship management,
focusing on ways to invest in a relationship that benefit both parties.

e Managing Investor Expectations: Learn how to effectively manage and meet investor expectations, ensuring
satisfaction and continued trust.

¢ Investor Relations Tools and Technologies: Familiarize yourself with the latest tools and technologies that
facilitate investment relationships in todayls digital world.

¢ Ethical Considerations in Investment Relations: Understand the ethical dimensions of managing investment
relationships, particularly in international contexts.

e Synergies between Diplomacy and Investment Relations: Understand how diplomatic skills can enhance
investment relationship management, creating opportunities for success on a global scale.

e Strategies for International Investment Negotiations: Learn negotiation strategies specific to international
investment deals, blending protocol and diplomacy with financial expertise.

¢ Leveraging Diplomatic Skills in Investor Relations: Discover how the rules of diplomacy can be applied to
investing in relationships with key investors.

¢ Best Practices in Global Relationship Management: Develop a comprehensive approach to managing both
international diplomacy and investment relationships in an interconnected world.

¢ Course Review and Certification Examination: Prepare for the final examination to receive your certification
as an Investment Relationship Officer and demonstrate your mastery of protocol and diplomacy.
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By the end of this course, participants will be equipped with the necessary skills to navigate both diplomatic
protocol and investment relationship management effectively. With a focus on the best practices in diplomacy and
investing in relationships, youlll be ready to manage and foster important international partnerships. Whether you
aim to improve your knowledge of public diplomacy or gain a better understanding of digital diplomacy, this course
is the ideal step toward mastering these key professional skills.
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Blackbird Training Cities

Europe

Stockholm (Sweden) Podgorica (Montenegro) Batumi (Georgia)
(Netherlands)

Disseldorf (Germany) Paris (France) Barcelona (Spain)

et

Vienna (Austria) Rome (ltaly) Brussels (Belgium) Madrid (Spain) Berlin (Germany)

Zurich (Switzerland) Manchester (UK) Milan (ltaly)
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Online Phoenix, Arizona (USA) Houston, Texas (USA)

S |

New York City (USA) Seattle, Washington (USA)  Washington DC (USA) In House

Jersey,New Jersey (USA) Toronto (Canada)

Africa

Baku (Azerbaijan) Maldives (Maldives) Doha (Qatar) Manila (Philippines) Bali (Indonesia)
(Thailand)

Dubai (UAE) Kuala Lumpur (Malaysia) Kuwait City (Kuwait) Pulau Ujong (Singapore) Jakarta (Indonesia) Amman (Jordan)

Beirut (Lebanon)
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Blackbird Training Cities

Asia

Accra (Ghana)

Nairobi (Kenya)

Zanzibar (Tanzania) Tangier (Morocco) Cairo (Egypt) Sharm EI-Sheikh (Egypt) Casablanca (Morocco) Tunis (Tunisia)

UK Traininig

Head Office: +44 7480 775 526
Email: Sales@blackbird-training.com
Website: www.blackbird-training.com


https://blackbird-training.com/cities
https://blackbird-training.com/course-rwanda/1
https://blackbird-training.com/course-rwanda/1
https://blackbird-training.com/course-cape-town/1
https://blackbird-training.com/course-cape-town/1
https://blackbird-training.com/course-accra/1
https://blackbird-training.com/course-accra/1
https://blackbird-training.com/course-lagos-ni-g/1
https://blackbird-training.com/course-lagos-ni-g/1
https://blackbird-training.com/course-marrakesh-marocco/1
https://blackbird-training.com/course-marrakesh-marocco/1
https://blackbird-training.com/course-nairobi-key/1
https://blackbird-training.com/course-nairobi-key/1
https://blackbird-training.com/course-zanzibar-tanzania/1
https://blackbird-training.com/course-zanzibar-tanzania/1
https://blackbird-training.com/course-tangier-morocco/1
https://blackbird-training.com/course-tangier-morocco/1
https://blackbird-training.com/course-cairo/1
https://blackbird-training.com/course-cairo/1
https://blackbird-training.com/course-sharem/1
https://blackbird-training.com/course-sharem/1
https://blackbird-training.com/course-casablanca/1
https://blackbird-training.com/course-casablanca/1
https://blackbird-training.com/course-tunisia/1
https://blackbird-training.com/course-tunisia/1

(®)

MANNAI

3

SLACKS RED

FOR TRAI

Blackbird Training Clients

GAC |

Booking.com

O

el

2

CORPORATION UNE FILIALE D’ £GA oxFAM Gapital Markets Authority
MANNA| Trading Alurmina Corporation Bookingcom Oxfam GB International Capital Markets
Company WLL, Gui Netherlands Organization, Authority,

Qatar uinea Yemen Kuwait

WS

1 Petromon Oil Liry

ngerln

5

Reierve Bank of
Malawi,
Malawi

e
BPKH

Badan Pengelola
Keuangan Haji

ed

Nigeria

A
N

BADAN PENGELOLA
KEUANGAN Haiji
Indonesia

‘Nor‘th il

Company

North Oil company,

NATO
Italy

P egers
daibagll aleliall
(il
National industries
Group (Holding),
Kuwait

EZEDC

LTy DrTmToN Comtraa

EKO Electricity

Head Office: +44 7480 775 526
Email: Sales@blackbird-training.com
Website: www.blackbird-training.com

o

Qatar Foundation

< kFAs

._,altJ\rongiJ\wé.&

Kaswait Foundation for the Advancement

Qatar Foundation,
Qatar

Ministry of Interior
Kingdom of Saudi Arabia

Ministry of Interior,

ENI CORPORATE
UNIVERSITY,
Italy

Hamad Medical
Corporation,
Qatar

O

BROADBAND
el glhilla glosl

Oman Broadband

UsSAID

AFRICAN UNION ADVISORY KFAS
BOARD ON CORRUPTION,

Kuwait
Tanzania

f N £ LS Busgantt AS AN
b Saudi Electricity Company

Mabruk Oil Company Saudi Electricity
Libya Company,
KSA

i

Salial ciiy Aselaia VIO tealot A alatiiauy ot
GULF BANK

General Organization for Social Insurance

Gulf Bank General Crganization for
Kuwait Social Insurance
KSA

TC

agaull Sullaidl

STC Solutions,
Pakistan KSA

@

abet - Lyl agkanii dish
UNITED NATIONS MTAORTY FOR TR REGUITGH, CMAN
UN. Authority for
UK Traininig



https://blackbird-training.com

SLACKSIRID

FOR TRAINING

=3

Blackbird Training Categories

Management & Admin Technical Courses
Professional Skills Hospital Management
Finance, Accounting, Budgeting Public Sector

Media & Public Relations Special Workshops
Project Management Oil & Gas Engineering
Human Resources Telecom Engineering
Audit & Quality Assurance IT & IT Engineering
Marketing, Sales, Customer Service Health & Safety
Secretary & Admin Law and Contract Management
Supply Chain & Logistics Customs & Safety
Management & Leadership Aviation

Agile and Elevation C-Suite Training
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