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Did you know that mastering business etiquette is essential for professional success? Approximately 85% of career
achievements are attributed to good business etiquette, while only 15% rely on technical skills. Whether you're in a
formal boardroom meeting, hosting an international client, or networking online, understanding business etiquette
and protocol is key to building lasting professional relationships.

The Mastering Business Etiquette and Protocol Course is designed to equip participants with advanced knowledge
of business etiquette meaning, business protocol strategies, and the skills necessary to thrive in diverse business
environments. From basic rules of business etiquette to advanced techniques for handling multicultural interactions,
this course ensures participants are prepared for every scenario, whether local or international.

By completing this business etiquette training, participants will:

e Gain a comprehensive understanding of business etiquette definition and its importance in professional
settings.

e Learn what is business etiquette and how to apply it in formal and informal scenarios.

e Master professional business etiquette practices, including networking, dining etiquette, and multicultural
communication.

¢ Understand business protocol meaning and its significance in navigating international business
environments.

* Develop strategies to apply proper business etiquette in person, online, and during formal events.

* Explore the benefits of business etiquette in building successful professional relationships.

¢ Adapt to business etiquette & protocol variations across cultures and regions.

¢ Build confidence in hosting VIPs and handling formal business interactions with executives.

e Business etiquette definition: Understanding its significance in professional success.
e Assessing current knowledge of basic business etiquette.

e Everyday manners and common mistakes in workplace etiquette.

e Business protocol definition: Key principles of meetings and formal events.

¢ Internet usage guidelines and the importance of professional netiquette.
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¢ Basic rules of business etiquette for formal occasions.

* Hosting VIPs and managing professional networking events.

* Dining etiquette for formal dinners and events.

Cultural highlights and good business etiquette for international dining.

Day 3: International Etiquette - Northern Cultures
e Practical application of business etiquette training: Case studies on North American and European cultures.
* Navigating business interactions with Scandinavian and Russian colleagues.
e Adapting to cultural nuances in professional environments.
Day 4: International Etiquette - Southern and Eastern Cultures
¢ Understanding cultural differences in India, China, and Africa.
¢ Highlights of business etiquette & protocol in Japan, Korea, and South America.
¢ Role-playing scenarios to develop cultural sensitivity and effective communication.
Day 5: Communication Etiquette and Work Ethics
e Making proper introductions, handshakes, and greetings.

e Overcoming challenging interactions with protocol business strategies.
¢ Business emalil etiquette and telephone communication best practices.

Day 6: Advanced Techniques for Communication and Inclusion
¢ Handling diversity and inclusion challenges in professional settings.
¢ Ethical practices and maintaining respect in multicultural teams.
¢ Advanced techniques for adapting business protocol to diverse environments.
Day 7: Advanced Business Etiquette Role-Playing
e Simulating real-world business interactions.
¢ Practicing negotiation and networking strategies.
¢ Feedback sessions to enhance professional business etiquette skills.
Day 8: Business Protocol and Case Studies
¢ Exploring advanced techniques in business protocol.
¢ Analyzing case studies of successful business interactions.
¢ Crisis management using business etiquette training principles.
Day 9: Networking, Negotiation, and VIP Etiquette
e Strategies for professional networking at business events and trade shows.
e Key negotiation techniques for building sustainable relationships.

¢ Guidelines for interacting with VIPs and top executives while adhering to proper business etiquette.

Day 10: Final Assessment and Certification
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* Demonstrating newly acquired skills through real-world scenarios.
¢ Personalized feedback on mastering business etiquette and protocol.
e Certification ceremony: Recognizing participantsll achievement of business etiquette training excellence.

e Master business etiquette and learn what is business etiquette to advance your career.

e Gain confidence in applying professional business etiquette in diverse settings.

e Enhance your ability to network and negotiate effectively using protocol business strategies.

e Understand and adapt to business protocol meaning across different cultures.

e Develop practical skills for hosting VIPs, planning formal events, and managing international interactions.

The Mastering Business Etiquette and Protocol Course is a game-changing program for professionals looking to
refine their interpersonal skills, enhance their professional image, and navigate both local and international
business environments with ease.

By understanding the importance of business etiquette, participants will gain a competitive edge in building lasting
relationships, expanding their networks, and advancing their careers. Whether youlre attending a formal dinner,
managing an international negotiation, or hosting VIPs, this course equips you with the tools to leave a lasting
impression.
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Blackbird Training Cities
EUROPE

Stockholm (Sweden) Podgorica (Montenegro) Batumi (Georgla) Salzburg (Austria) Florence (Italy) Rotterdam
(Netherlands)

Bruges (Belgium) U Paris (France)

Geneva (Switzerland) Prague (Czech) Vienna (Austria)

Rome (ltaly) Brussels (Belgium) Madrid (Spain) Berlin (Germany) Lisbon (Portugal) Zurich
(Switzerland)

Manchester (UK) Milan (Italy)
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Los Angeles (USA) Orlando, Florida (USA) Online

New York City (USA) Seattle, Washington (USA)  Washington DC (USA) In House

Jersey,New Jersey (USA) Toronto (Canada)
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Entertainment & Leisure
Professional Skills

Finance, Accounting, Budgeting
Media & Public Relations
Project Management

Human Resources

Audit & Quality Assurance
Marketing, Sales, Customer Service
Secretary & Admin

Supply Chain & Logistics
Management & Leadership
Agile and Elevation

Artificial Intelligence (Al)
Sustainability, ESG & Corporate Responsibility
Advanced Courses

Hospital Management

Public Sector

Special Workshops

Oil & Gas Engineering
Telecom Engineering

IT & IT Engineering

Health & Safety

Law and Contract Management
Customs & Safety

Aviation

C-Suite Training
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