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Comprehensive Course in Managing Metrics & KPIs
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Key Performance Indicators KPls are essential tools for enhancing project performance and managing teams to
achieve strategic objectives. This comprehensive training course offers a deep dive into managing metrics and
KPlIs, covering everything from defining and applying them to analyzing their impact. Participants will gain the
expertise needed to develop performance measurement strategies and utilize data analysis to drive project
success. The course will address various aspects of project management metrics, including product management
metrics, risk management metrics, change management metrics, and KPIs for project managers.

By the end of this course, participants will be able to:

e Develop strategies for defining and applying Key Performance Indicators KPIs effectively.
e Enhance project performance through data-driven analysis.

e Leverage KPIs to motivate teams and boost productivity.

e Create action plans based on KPI insights for sustained success.

e |dentify performance issues and implement solutions through ongoing KPI monitoring.

e QOverview of metrics and KPIs and their significance.
¢ Linking KPls to project objectives.
e |dentifying appropriate KPIs for various projects.

e Criteria for assessing the quality of KPls.
¢ Aligning KPI design with strategic project goals.
¢ Best practices for setting measurable and actionable KPIs.

¢ Incorporating KPIs throughout the project lifecycle.
¢ The relationship between KPIs and action plans.
¢ Tools and techniques for effective KPI management.
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Day 4: Analyzing Project Performance Using KPls
¢ Methods for collecting and analyzing performance data.
e |dentifying strengths and weaknesses using data.
¢ Applying analytics to optimize performance.
Day 5: Strategic Decision-Making with KPls
¢ Leveraging data to make informed project decisions.

¢ Using KPIs for project prioritization and productivity improvements.
¢ Adjusting strategies based on KPI outcomes.

Day 6: Motivating Teams and Improving Performance
¢ Using data to inspire and motivate teams.

¢ Understanding team behavior through KPI analysis.
¢ Techniques for fostering team commitment and enhancing performance.

Day 7: Performance Management and Course Correction
e Using KPI results to boost performance.

e Continuous improvement strategies.
¢ Case studies demonstrating the impact of KPIs on project success.

Day 8: Challenges in Managing KPIs

e Addressing weak or ineffective KPIs.

e |dentifying and resolving causes of performance decline.

e Adapting strategies to maintain performance under challenging conditions.
Day 9: Predictive KPIs and Future Planning

e Introduction to predictive KPls for forecasting future performance.

e Developing proactive plans based on predictive insights.

e Using predictive KPIs to improve project outcomes.
Day 10: Reviewing and Improving KPIs

* Techniques for reviewing and analyzing overall performance through KPIs.

¢ Adjusting and refining KPIs to ensure continuous improvement.
* Developing an action plan for future KPIl implementation.

Why Attend This Course: Wins & Losses!

By participating in this course, you will:

e Gain in-depth knowledge of project management metrics and KPlIs.
¢ Be equipped to design and apply effective KPIs to drive project success.
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¢ Understand how to analyze performance and implement continuous improvement strategies using KPIs.

* Learn how to leverage metrics-based management for motivating teams and improving productivity.

e Develop the ability to make strategic project decisions using data and KPls.

e Enhance your ability to manage project management metrics, including risk management metrics, change
management metrics, and product management performance metrics.

e Gain expertise in managing and refining KPIs for continuous growth and success.

This course is an invaluable opportunity to enhance your skills in metrics management and KPIs within the context
of project management. KPls are powerful tools for driving performance, achieving strategic goals, and ensuring
project success. By participating, you will develop the skills and knowledge to effectively analyze data, optimize
performance, and drive sustainable success in your projects.
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Entertainment & Leisure
Professional Skills

Finance, Accounting, Budgeting
Media & Public Relations
Project Management

Human Resources

Audit & Quality Assurance
Marketing, Sales, Customer Service
Secretary & Admin

Supply Chain & Logistics
Management & Leadership
Agile and Elevation

Artificial Intelligence (Al)
Sustainability, ESG & Corporate Responsibility
Advanced Courses

Hospital Management

Public Sector

Special Workshops

Oil & Gas Engineering
Telecom Engineering

IT & IT Engineering

Health & Safety

Law and Contract Management
Customs & Safety

Aviation
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