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This Crew Resource Management CRM course is designed to provide participants with a comprehensive
understanding of CRM principles, which are vital for ensuring efficient crew operations. The course emphasizes the
importance of effective communication, decision-making, trust-based teamwork, and managing daily challenges
and crises, particularly in high-stakes environments such as the oil and gas industry. Through hands-on exercises
and interactive case studies, participants will enhance their crew resource management skills, improve their
performance, and contribute to a safer workplace.

¢ Understand the principles of crew resource management and their applications.

¢ Develop essential CRM management solutions for effective team communication and coordination.
¢ Enhance decision-making abilities and problem-solving strategies in high-pressure crew operations.
e Identify and mitigate human factors that impact safety and operational efficiency.

¢ Implement and assess CRM strategies to strengthen safety and performance outcomes.

e Introduction to crew resource management concepts and its definition.

¢ Exploring the origins and evolution of CRM in various sectors.

e Understanding the impact of human factors on crew operations and safety.

e Case studies that highlight the consequences of communication breakdowns in crew operations.

¢ The significance of leadership and followership as fundamental elements of crew resource management.

¢ Developing effective communication strategies to support team coordination.

e Understanding the role of briefings and debriefings in enhancing situational awareness and performance.
¢ Techniques for active listening, assertive communication, and fostering open dialogue.

¢ Real-world exercises and simulations to apply CRM communication skills.

e Examining decision-making models tailored for high-risk crew operations.

¢ Conducting risk assessment and management for optimal decision-making.

e Strategies to address unexpected events and emergencies in crew management.

¢ Collaborative decision-making exercises to practice applying CRM principles in complex scenarios.
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Day 4: Teamwork and Leadership

¢ Building a culture of trust and teamwork as a cornerstone of successful CRM.

¢ The role of leadership in promoting and maintaining crew resource management principles.
¢ Strategies for conflict resolution and managing interpersonal dynamics within a crew.

¢ Best practices for leadership during crisis situations and emergencies.

Day 5: CRM Implementation and Assessment

¢ Integrating CRM principles into daily crew operations for sustained success.

e Evaluating the effectiveness of CRM implementation and identifying opportunities for continuous
improvement.

¢ Case studies showcasing the impact of crew resource management and successful CRM practices.

¢ Final assessment and certification to validate participant competence in CRM management.

Conclusion

The crew resource management course is a crucial step for professionals aiming to master CRM principles and
enhance their crew resource management skills. Understanding what is crew resource management, its meaning,
and its importance will prepare participants to excel in their roles and contribute effectively to safety and operational
success. By applying the elements of crew resource management in real-world situations, participants will be
equipped to handle challenges confidently and promote a culture of safety and teamwork in any operational
environment.
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(Netherlands)

Dusseldorf (Germany) Paris (France) Geneva (Switzerland) Prague (Czech)
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USA & Canada

ONLINE
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Los Angeles (USA) Orlando, Florida (USA) Online Phoenix, Arizona (USA) Houston, Texas (USA)

New York City (USA) Seattle, Washington (USA)  Washington DC (USA) In House

Jersey,New Jersey (USA) Toronto (Canada)

Africa

Baku (Azerbaijan) Maldives (Maldives) Doha (Qatar) Manila (Philippines) Bali (Indonesia)
(Thailand)

Dubai (UAE) Kuala Lumpur (Malaysia) Kuwait City (Kuwait) Pulau Ujong (Singapore) Jakarta (Indonesia) Amman (Jordan)

Beirut (Lebanon)
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Asia

Accra (Ghana)

Nairobi (Kenya)
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Blackbird Training Categories

Management & Admin
Professional Skills

Finance, Accounting, Budgeting
Media & Public Relations
Project Management

Human Resources

Audit & Quality Assurance
Marketing, Sales, Customer Service
Secretary & Admin

Supply Chain & Logistics
Management & Leadership
Agile and Elevation

Technical Courses
Hospital Management
Public Sector
Special Workshops
Oil & Gas Engineering
Telecom Engineering
IT & IT Engineering
Health & Safety
Law and Contract Management
Customs & Safety
Aviation
C-Suite Training
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