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This training course aims to introduce participants to the concepts and foundations of the science and art of
etiquette and protocol, providing the necessary skills to organize and manage ceremonial events at official
occasions and international meetings. This course will help participants acquire the knowledge and abilities to apply
protocol and etiquette rules in practical and diplomatic life.

® Understanding the comprehensive concept of etiquette and protocol.

* Understanding the art of courtesy as the foundation of etiquette and protocol.

® | earning the rules of precedence among individuals.

* Understanding international rules of etiquette in introductions, greetings, and handshakes.

® | earning international body language etiquette in official ceremonies.

* Understanding international etiquette for meetings and official appointments.

¢ Training on the international model for preparing programs for official visits of VIPs and ceremonial events.
® Learning the international protocol rules for flag raising in official events.

* Learning how to receive ambassadors and ministers, how they enter the hall, and where they sit.

Day 1

* Definition of protocol and its main rules and applications.

* Modern scientific concepts in protocol management and etiquette.

® Communication skills in protocol, ceremonies, and ceremonial events.
® Practical applications of protocol skills in daily and diplomatic life.

® Etiquette and behaviors that enhance a woman's attractiveness.

e The art of organizing ceremonial events.

e Rules for preparing and organizing ceremonies and ceremonial events.
¢ Etiquette and ethics in professional relationships.

¢ Responsibilities and tasks of protocol officers.

* Responsibilities and tasks of ceremonial event organizers
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Day 3

e Protocol and etiquette for hospitality, parties, and banquets.

¢ Rules for managing international and diplomatic relations.

¢ Case studies and field applications.

¢ Planning and organizing official events.

¢ Time management and handling pressure in ceremonial event management.

e Social communication etiquette in official events.

¢ Negotiation and influence skills in diplomatic relations.

e Crisis management and emergency situations in official events.
¢ Preparing for conferences and international events.

¢ Art of formal receptions and farewells.

* Receiving ambassadors and ministers and how to handle them.

* Procedures for entering the hall and seating arrangements for VIPs.
¢ Analysis of international protocol models.

¢ Workshop on preparing an official visit program.

¢ Practical exercises in organizing ceremonies and ceremonial events.
e Individual and group performance evaluation.

¢ Certificate distribution and course closing.
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Blackbird Training Cities

Europe

Copenhagen (Denmark)

Oslo (Norway) Annecy (France) Bordeax (France)

—

Stockholm (Sweden) Podgorica (Montenegro) Batumi (Georgia)
(Netherlands)

Dusseldorf (Germany) Paris (France) Geneva (Switzerland) Prague (Czech)

et

Madrid (Spain) Berlin (Germany) Lisbon (Portugal)

Vienna (Austria) Rome (ltaly)

Zurich (Switzerland) Manchester (UK) Milan (ltaly)

USA & Canada

Online Phoenix (USA) Texas (USA) Boston (USA)

Washington (USA) Miami(USA) New York (USA) Seattle (USA) Toronto (Canada)
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Blackbird Training Cities

Asia

Manila (Philippines) Bangkok (Thailand)

Singapore (Singapore) Sydney (Australia) Tokyo (Japan) Dubai (UAE) Kuala Lumpur (Malaysia) Kuwait City
(Kuwait)

Jakarta (Indonesia) Amman (Jordan)

Africa

Lagos (Nigeria) Marrakesh (Morocco) Nairobi (Kenya)

Zanzibar (Tanzania) Cairo (Egypt) Sharm EI-Sheikh (Egypt) Casablanca (Morocco) Tunis (Tunisia)
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Blackbird Training Categories

Management & Admin
Professional Skills

Finance, Accounting, Budgeting
Media & Public Relations
Project Management

Human Resources

Audit & Quality Assurance
Marketing, Sales, Customer Service
Secretary & Admin

Supply Chain & Logistics
Management & Leadership
Agile and Elevation

Technical Courses
Hospital Management
Public Sector
Special Workshops
Oil & Gas Engineering
Telecom Engineering
IT & IT Engineering
Health & Safety
Law and Contract Management
Customs & Safety
Aviation
C-Suite Training
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International House 185 Tower Bridge
Road London SE12UF United Kingdom
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