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The Level 2 Professional Spokesperson course is designed to provide participants with the latest knowledge and
skills required to excel in the field of professional spokespersonship. This comprehensive course will cover
advanced techniques and best practices in the industry, equipping participants to effectively communicate and
represent organizations in a variety of settings. Participants will learn how to deliver engaging and persuasive
messages, handle media interviews, and enhance their overall communication skills as a professional
spokesperson.

¢ Provide participants with a comprehensive understanding of modern advanced spokesperson techniques.

e Enhance participants' knowledge of effective communication strategies and tactics.

¢ Develop participants' skills in delivering engaging and persuasive messages.

¢ Teach participants how to effectively handle media interviews and interactions.

¢ Equip participants with the ability to manage crisis communications and navigate challenging situations.

¢ Enhance participants’ non-verbal communication skills, including body language and vocal delivery.

* Provide participants with practical exercises and simulations to apply the learned skills in real-world
scenarios.

e Foster a deeper understanding of ethical considerations and responsibilities as a professional
spokesperson.

¢ Evolution of spokespersonship in the modern era

¢ Role and responsibilities of a professional spokesperson

¢ Understanding target audiences and tailoring messages accordingly
¢ Building credibility and trust as a spokesperson

¢ Ethical considerations and professional standards
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¢ Crafting clear and concise messages

e Techniques for engaging and capturing audience attention
* Persuasive communication strategies

¢ Storytelling techniques for impactful messaging

e Utilizing visual aids and technology in presentations

Day 3
Media Relations and Interview Skills

¢ Understanding the media landscape and its impact on spokespersonship
¢ Preparing for media interviews: research and message development

e Techniques for delivering key messages during media interactions
Handling difficult questions and challenging situations

¢ Non-verbal communication and body language in media appearances

Day 4
Crisis Communication and Reputation Management

e |dentifying and managing potential crises

¢ Developing crisis communication plans and strategies

¢ Handling media inquiries during crises

¢ Maintaining and restoring organizational reputation

¢ Case studies and simulations of crisis communication scenarios

Day 5
Advanced Communication Skills and Practical Application

e Enhancing vocal delivery and speech techniques

¢ Active listening and effective communication in various settings
* Role-playing exercises and simulations for real-world scenarios
¢ Feedback and coaching for improvement

¢ Final assessments and certification
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Blackbird Training Cities

Europe

Annecy (France)

Lyon (France) Stockholm (Sweden) Podgorica
(Montenegro)
= ThLicow
Batumi (Georgia) London (UK) Istanbul (Turkey) Disseldorf (Germany)

Prague (Czech) Vienna (Austria)

Brussels (Belgium) Madrid (Spam) Berlin (Germany) Lisbon (Portugal) Manchester (UK) Milan (ltaly)

USA & Canada
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Los Angeles (USA) Florida (USA) Online Boston (USA) Washington (USA) Miami(USA)

New York (USA) Toronto (Canada)
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Blackbird Training Cities

Asia

Baku (Azerbaijan) Beijing (China)

Moscow (Russia ) Singapore (Singapore ) Sydney (Australia) Tokyo (Japan) Dubai (UAE) Kuala Lumpur
(Malaysia)

Jakarta (Indonesia)

Africa

Cape Town (South Africa) Accra (Ghana) Lagos (Nigeria) Marrakesh (Marocco) Nairobi (Kenya)

Zanzibar (Tanzania) Cairo (Egypt) Sharm EI-Sheikh (Egypt) Casablanca (Morocco) Tunis (Tunisia)
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Blackbird Training Categories

Management & Admin
Professional Skills

Finance, Accounting, Budgeting
Media & Public Relations
Project Management

Human Resources

Audit & Quality Assurance
Marketing, Sales, Customer Service
Secretary & Admin

Supply Chain & Logistics
Management & Leadership
Agile and Refinement

Technical Courses
Hospital Management
Public Sector
Special Workshops
Oil & Gas Engineering
Telecom Engineering
IT & IT Engineering
Health & Safety
Law and Contract Management
Customs & Safety
Aviation
C-Suite Training
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International House 185 Tower Bridge
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