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Welcome to the Collections on Defaulted Loans Course, a comprehensive training program designed to provide
participants with a thorough understanding of collections strategies and practices for defaulted loans. Managing
defaulted loans is a critical aspect of the financial industry, and this course aims to equip participants with the
necessary knowledge and skills to effectively navigate the complexities of collections, minimize risks, and optimize
recovery strategies.

¢ Develop a foundational understanding of defaulted loans: Gain insights into the reasons behind loan
defaults, the impact on financial institutions, and the importance of an effective collections process.

e Master collections strategies and techniques: Explore proven methodologies for managing and recovering
defaulted loans. Understand the legal and ethical considerations involved in collections activities.

¢ Enhance negotiation and communication skills: Develop effective communication strategies for interacting
with borrowers in default. Learn negotiation techniques that aim for successful repayment plans while
maintaining a positive customer relationship.

e Understand regulatory and compliance requirements: Familiarize yourself with the legal and regulatory
frameworks governing collections on defaulted loans. Stay updated on industry best practices to ensure
compliance and ethical conduct.

¢ Implement data-driven collections approaches: Learn how to analyze and leverage data to prioritize
collections efforts. Understand the role of technology in enhancing efficiency and accuracy in the collections
process.

* Understanding loan defaults: causes and consequences
* Importance of a robust collections process
e Qverview of the collections life cycle
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Day 2
Collections Strategies and Techniques

* Developing effective collections strategies

¢ Best practices in managing defaulted loans

¢ Legal and ethical considerations in collections
Day 3
Negotiation and Communication Skills

 Effective communication in collections

¢ Negotiation techniques for repayment plans

* Building positive customer relationships
Day 4
Regulatory and Compliance Requirements

¢ Legal frameworks in collections

¢ Compliance considerations in collections

¢ Industry best practices
Day 5
Data-Driven Collections Approaches

* Analyzing and leveraging data for collections

e Technology in collections management
¢ Case studies and practical applications
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Blackbird Training Cities

Europe

Zurich (Switzerland ) Stockholm (Sweden)

Oslo (Norway) Edinburgh (UK)

Amsterdam (Netherlands) Disseldorf (Germany) Paris (France) Barcelona (Spain)
(Switzerland)

Prague (Czech) Vienna (Austria)

Brussels (Belgium) Madrid (Spain) Berlin (Germany)

Lisbon (Portugal) Manchester (UK) Milan (ltaly)

USA & Canada
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Los Angeles (USA) Florida (USA) Online Boston (USA) Washington (USA) Miami(USA)

New York (USA) Toronto (Canada)
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Blackbird Training Cities

Asia

Baku (Azerbaijan) Beijing (China)

Moscow (Russia ) Singapore (Singapore ) Sydney (Australia) Tokyo (Japan) Dubai (UAE) Kuala Lumpur
(Malaysia)

Jakarta (Indonesia)

Africa

Lagos (Nigeria) Marrakesh (Marocco) Nairobi (Kenya)

Cairo (Egypt) Sharm EI-Sheikh (Egypt) Casablanca (Morocco) Tunis (Tunisia)
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Blackbird Training Categories

Management & Admin
Professional Skills

Finance, Accounting, Budgeting
Media & Public Relations

Project Management

Human Resources

Audit & Quality Assurance
Marketing, Sales, Customer Service

Agile and Refinement

Technical Courses
Hospital Management
Public Sector
Special Workshops
Oil & Gas Engineering
Telecom Engineering
IT & IT Engineering
Health & Safety
Law and Contract Management
Customs & Safety
Aviation
C-Suite Training

Secretary & Admin
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Management & Leadership
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International House 185 Tower Bridge
Road London SE12UF United Kingdom

training@blackbird-training.com

g +44 74011773 35
+44 7480 775526

N~

[~

www.blackbird-training.com

UK Traininig

PARTNE

Head Office: +44 7480 775526 | 0 7401 177 335
Email: training@blackbird-training.com
Website: www.blackbird-training.com


https://blackbird-training.com/public-courses
https://blackbird-training.com/course-professional-business-skills.htm
https://blackbird-training.com/course-finance-accounting.htm
https://blackbird-training.com/course-public-relations.htm
https://blackbird-training.com/course-project-management.htm
https://blackbird-training.com/course-human-resources.htm
https://blackbird-training.com/course-quality-management.htm
https://blackbird-training.com/course-marketing-sales-client-care.htm
https://blackbird-training.com/course-secretary-admin.htm
https://blackbird-training.com/course-supply-chain-logistics.htm
https://blackbird-training.com/course-management-leadership.htm
https://blackbird-training.com/course-agile-and-refinement-courses.htm
https://blackbird-training.com/course-hospitals.htm
https://blackbird-training.com/course-national-courses.htm
https://blackbird-training.com/course-special-courses.htm
https://blackbird-training.com/course-oil-gaz.htm
https://blackbird-training.com/course-gsm-courses.htm
https://blackbird-training.com/course-information-technology.htm
https://blackbird-training.com/course-health-safety.htm
https://blackbird-training.com/course-legal.htm
https://blackbird-training.com/course-custom.htm
https://blackbird-training.com/course-aviation.htm
https://blackbird-training.com/course-c-suite-training-courses.htm
http://www.tcpdf.org

