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Welcome to the Visa Product Course, a comprehensive training program designed to provide participants with a
detailed understanding of Visa products, services, and their significance in the global financial landscape. As one of
the leading payment technology companies, Visa plays a crucial role in facilitating secure and efficient electronic
transactions worldwide. This course aims to equip participants with the knowledge and skills necessary to navigate
the Visa ecosystem, comprehend its products, and contribute effectively to the payment industry.

e Develop a foundational understanding of Visa products: Explore the diverse range of Visa products,
including credit cards, debit cards, prepaid cards, and innovative digital payment solutions. Understand the
features, benefits, and functionalities of each product.

¢ Master the payment ecosystem: Gain insights into the end-to-end payment process facilitated by Visa, from
transaction initiation to settlement. Understand the roles of various stakeholders, including issuers,
acquirers, merchants, and cardholders.

e Enhance security awareness: Learn about the security measures embedded in Visa products and
transactions. Understand fraud prevention techniques, encryption technologies, and risk management
strategies employed by Visa to ensure secure payments.

e Stay updated on industry trends and innovations: Explore the latest developments in the payment industry,
including emerging technologies, regulatory changes, and advancements in digital payments. Stay informed
about Visa's response to market trends.

¢ Practical application of Visa products: Apply theoretical knowledge through hands-on exercises, case
studies, and simulations. Develop practical skills in navigating Visa systems, troubleshooting common
issues, and providing effective support to users.

* Overview of Visa as a payment technology company UK Traininig
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e Evolution of electronic payments
* Key players and stakeholders in the payment ecosystem

Day 2
Understanding Visa Products
e Credit cards, debit cards, and prepaid cards
e Contactless payments and digital wallets
e Emerging payment solutions and innovations
Day 3
Payment Process and Stakeholder Roles
e End-to-end payment process
¢ Roles of issuers, acquirers, merchants, and cardholders
e Interactions within the Visa network
Day 4
Security Measures in Visa Products
e Fraud prevention techniques
e Encryption technologies
* Risk management in electronic transactions
Day 5
Industry Trends and Practical Application
e | atest developments in the payment industry

¢ Regulatory changes and compliance considerations
¢ Hands-on exercises, case studies, and simulations
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Blackbird Training Cities

Asia

Manila (Philippines)

Bangkok (Thailand)

Singapore (Singapore) Sydney (Australia) Tokyo (Japan) Dubai (UAE) Kuala Lumpur (Malaysia) Kuwait City
(Kuwait)

Jakarta (Indonesia)

Africa

Cape Town (South Africa) Accra (Ghana) Lagos (Nigeria) Marrakesh (Morocco) Nairobi (Kenya)

Zanzibar (Tanzania) Cairo (Egypt) Sharm EI-Sheikh (Egypt) Casablanca (Morocco) Tunis (Tunisia)
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Blackbird Training Categories

Management & Admin Technical Courses
Professional Skills Hospital Management
Finance, Accounting, Budgeting Public Sector

Media & Public Relations Special Workshops
Project Management Oil & Gas Engineering
Human Resources Telecom Engineering
Audit & Quality Assurance IT & IT Engineering
Marketing, Sales, Customer Service Health & Safety
Secretary & Admin Law and Contract Management
Supply Chain & Logistics Customs & Safety
Management & Leadership Aviation

Agile and Elevation C-Suite Training
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International House 185 Tower Bridge
Road London SE12UF United Kingdom

+44 74011773 35
+44 7480 775526
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