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Welcome to the Visa Product Course, a comprehensive 5-day training program designed to provide participants
with an in-depth understanding of Visa products, services, and their significance in the global financial landscape.
As one of the leading payment technology companies, Visa plays a crucial role in facilitating secure and efficient
electronic transactions worldwide. This course aims to equip participants with the knowledge and skills necessary
to navigate the Visa ecosystem, understand its products, and effectively contribute to the payment industry.

1. Develop a Foundational Understanding of Visa Products:
Explore the diverse range of Visa products, including credit cards, debit cards, prepaid cards, and
innovative digital payment solutions. Understand the features, benefits, and functionalities of each product,
including the advantages of visa card benefits like the best rewards visa card. Gain insights into how Visals
offerings enhance the payment experience globally.

2. Master the Payment Ecosystem:
Gain insights into the end-to-end payment process facilitated by Visa, from transaction initiation to
settlement. Understand the roles of various stakeholders, including issuers, acquirers, merchants, and
cardholders, as well as the contributions of Visa product managers and Visa product analysts. Explore the
dynamics of visa product management and how it influences the seamless functioning of the payment
network.

3. Enhance Security Awareness:
Learn about the security measures embedded in Visa products and transactions. Understand fraud
prevention techniques, encryption technologies, and risk management strategies employed by Visa to
ensure secure payments. This includes protecting sensitive information such as the security code for a visa
card, the visa card number, and understanding what to do when facing issues like a visa card declined or
other problems with visa cards.

4. Stay Updated on Industry Trends and Innovations:
Explore the latest developments in the payment industry, including emerging technologies, regulatory
changes, and advancements in visa products and services such as contactless payments and digital
walllets. Stay informed about Visals response to industry shifts, including innovations like the premier visa
card and other evolving solutions.

5. Practical Application of Visa Products:
Apply theoretical knowledge through hands-on exercises, case studies, and simulations. Develop practical
skills in navigating Visa systems, troubleshooting common issues, and providing effective user support. This
includes practical knowledge of visa card cash advance, understanding where the visa card number is
located, and how to assist with queries like what is the security number on a visa card.
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Course Outlines
Day 1: Introduction to Visa and the Payment Landscape
e Overview of Visa as a payment technology company

e The evolution of electronic payments
* Key players and stakeholders in the payment ecosystem

Day 2: Understanding Visa Products

¢ A deep dive into credit cards, debit cards, and prepaid cards
e Contactless payments and digital wallets
e Emerging payment solutions and innovations like the premier visa card

Day 3: Payment Process and Stakeholder Roles
e The end-to-end payment process

¢ Roles of issuers, acquirers, merchants, and cardholders
e Interactions within the Visa network

Day 4: Security Measures in Visa Products
e Fraud prevention techniques

* Encryption technologies to protect sensitive data like the security code for visa card
¢ Risk management strategies in electronic transactions

Day 5: Industry Trends and Practical Application
¢ Latest developments in the payment industry
¢ Regulatory changes and compliance considerations
* Hands-on exercises, case studies, and real-world simulations
This course will provide you with a deep understanding of Visa products and how to manage them effectively as a

Visa product manager or Visa product analyst. You will be equipped with the necessary tools to address the
challenges in todayls digital payment ecosystem while ensuring secure and innovative solutions for users.
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Europe

Stockholm (Sweden) Podgorica (Montenegro) Batumi (Georgia)
(Netherlands)

Disseldorf (Germany) Paris (France) Barcelona (Spain)

et

Vienna (Austria) Rome (ltaly) Brussels (Belgium) Madrid (Spain) Berlin (Germany)

Zurich (Switzerland) Manchester (UK) Milan (ltaly)
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USA & Canada

ONLINE

TRANNG

Online Phoenix, Arizona (USA) Houston, Texas (USA)

S |

New York City (USA) Seattle, Washington (USA)  Washington DC (USA) In House

Jersey,New Jersey (USA) Toronto (Canada)

Africa

Baku (Azerbaijan) Maldives (Maldives) Doha (Qatar) Manila (Philippines) Bali (Indonesia)
(Thailand)

Dubai (UAE) Kuala Lumpur (Malaysia) Kuwait City (Kuwait) Pulau Ujong (Singapore) Jakarta (Indonesia) Amman (Jordan)

Beirut (Lebanon)
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Blackbird Training Cities

Asia

Accra (Ghana)

Nairobi (Kenya)

Zanzibar (Tanzania) Tangier (Morocco) Cairo (Egypt) Sharm EI-Sheikh (Egypt) Casablanca (Morocco) Tunis (Tunisia)
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Blackbird Training Categories

Management & Admin Technical Courses
Professional Skills Hospital Management
Finance, Accounting, Budgeting Public Sector

Media & Public Relations Special Workshops
Project Management Oil & Gas Engineering
Human Resources Telecom Engineering
Audit & Quality Assurance IT & IT Engineering
Marketing, Sales, Customer Service Health & Safety
Secretary & Admin Law and Contract Management
Supply Chain & Logistics Customs & Safety
Management & Leadership Aviation

Agile and Elevation C-Suite Training
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Road London SE12UF United Kingdom
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