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Catering Services Course

Code: OC28 From: 31 August - 4 September 2025 City: Cairo (Egypt) Fees: 4000 Pound

Introduction

This comprehensive program is designed to equip you with the essential skills and knowledge to excel in catering
services. Whether you are an experienced professional seeking to enhance your expertise or a beginner with a
passion for cooking and hospitality, this course will provide you with a strong foundation to succeed in the catering
business. Throughout this course, you will learn the art of preparing and serving delectable dishes, understanding
client needs, managing events, and ensuring impeccable service.

Course Objectives

¢ Understand the fundamentals of catering services: This includes food preparation, presentation, and
service.

¢ Acquire knowledge of different cuisines and menu planning techniques: Gain insight into both local foods
and international dishes.

e Gain expertise in event management and catering logistics: Learn how to manage catering businesses
effectively.

¢ Develop communication and customer service skills: Cater to diverse client needs and enhance your food
and beverage services.

e Learn about food safety regulations and hygiene practices: Ensure compliance in the catering industry.

¢ Explore marketing strategies and business development: Find effective catering strategies in the catering
sector.

e Enhance creativity in designing menus and unique dining experiences: Stand out in the competitive catering
market.

¢ Implement best practices: Ensure efficiency and professionalism in catering operations.

Course Outlines
Day 1: Introduction to Catering Services

e Overview of the catering industry: Trends and opportunities.

e Understanding various kinds of catering services: Corporate, social, weddings, etc.
e The role of a caterer: Responsibilities and required skills.

e Introduction to food safety and hygiene standards in catering.

e Setting up a professional catering workspace.

Day 2: Menu Planning and Food Preparation

¢ Menu planning techniques: Considering client preferences and dietary restrictions.
e Exploring different cuisines and their popular dishes: Including local foods.
e Sourcing high-quality ingredients and working with suppliers. UK Traininig
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¢ Food preparation and cooking methods for large-scale events.
* Presentation and garnishing to enhance visual appeal.

Day 3: Event Management and Logistics

¢ Planning and organizing catering events from start to finish.
¢ Understanding event timelines and coordination with clients.
e Managing staff and roles during events.

¢ Handling catering equipment and transportation logistics.

¢ Dealing with challenges and unexpected situations.

Day 4: Customer Service and Communication

¢ Importance of exceptional customer service in catering.

e Communicating effectively with clients, guests, and team members.
¢ Handling special requests and managing client expectations.

* Conflict resolution and handling difficult situations gracefully.
 Building lasting relationships with clients for repeat business.

Day 5: Business Development and Marketing

e Marketing strategies for a catering business: Online and offline approaches.
* Pricing and costing considerations for catering services.

e Creating attractive catering proposals and contracts.

e Scaling and expanding your catering business.

e Exploring niche markets and unique catering opportunities.

Join us in this comprehensive catering course to gain the qualifications you need and learn how to effectively
manage a successful catering business.
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Europe

Stockholm (Sweden) Podgorica (Montenegro) Batumi (Georgia)
(Netherlands)

Disseldorf (Germany) Paris (France) Barcelona (Spain)
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Vienna (Austria) Rome (ltaly) Brussels (Belgium) Madrid (Spain) Berlin (Germany)

Zurich (Switzerland) Manchester (UK) Milan (ltaly)
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Online Phoenix, Arizona (USA) Houston, Texas (USA)

S |

New York City (USA) Seattle, Washington (USA)  Washington DC (USA) In House

Jersey,New Jersey (USA) Toronto (Canada)

Africa

Baku (Azerbaijan) Maldives (Maldives) Doha (Qatar) Manila (Philippines) Bali (Indonesia)
(Thailand)

Dubai (UAE) Kuala Lumpur (Malaysia) Kuwait City (Kuwait) Pulau Ujong (Singapore) Jakarta (Indonesia) Amman (Jordan)

Beirut (Lebanon)

UK Traininig

Head Office: +44 7480 775 526
Email: Sales@blackbird-training.com
Website: www.blackbird-training.com


https://blackbird-training.com/cities
https://blackbird-training.com/course-la/1
https://blackbird-training.com/course-la/1
https://blackbird-training.com/course-florida/1
https://blackbird-training.com/course-florida/1
https://blackbird-training.com/course-online/1
https://blackbird-training.com/course-online/1
https://blackbird-training.com/course-phoenix/1
https://blackbird-training.com/course-phoenix/1
https://blackbird-training.com/course-texas/1
https://blackbird-training.com/course-texas/1
https://blackbird-training.com/course-boston/1
https://blackbird-training.com/course-boston/1
https://blackbird-training.com/course-washington/1
https://blackbird-training.com/course-washington/1
https://blackbird-training.com/course-miami-usa/1
https://blackbird-training.com/course-miami-usa/1
https://blackbird-training.com/course-new-york-usa/1
https://blackbird-training.com/course-new-york-usa/1
https://blackbird-training.com/course-seattle-usa/1
https://blackbird-training.com/course-seattle-usa/1
https://blackbird-training.com/course-washington-dc/1
https://blackbird-training.com/course-washington-dc/1
https://blackbird-training.com/course-in-house/1
https://blackbird-training.com/course-in-house/1
https://blackbird-training.com/course-jersey-new-jersey-usa/1
https://blackbird-training.com/course-jersey-new-jersey-usa/1
https://blackbird-training.com/course-toronto-canada/1
https://blackbird-training.com/course-toronto-canada/1
https://blackbird-training.com/course-baku/1
https://blackbird-training.com/course-baku/1
https://blackbird-training.com/course-maldives/1
https://blackbird-training.com/course-maldives/1
https://blackbird-training.com/course-doha/1
https://blackbird-training.com/course-doha/1
https://blackbird-training.com/course-manila-ph/1
https://blackbird-training.com/course-manila-ph/1
https://blackbird-training.com/course-bali-ind/1
https://blackbird-training.com/course-bali-ind/1
https://blackbird-training.com/course-bangkok-tai/1
https://blackbird-training.com/course-bangkok-tai/1
https://blackbird-training.com/course-bangkok-tai/1
https://blackbird-training.com/course-beijing-china/1
https://blackbird-training.com/course-beijing-china/1
https://blackbird-training.com/course-singapore-sin/1
https://blackbird-training.com/course-singapore-sin/1
https://blackbird-training.com/course-sydney-aus/1
https://blackbird-training.com/course-sydney-aus/1
https://blackbird-training.com/course-tokyo-jap/1
https://blackbird-training.com/course-tokyo-jap/1
https://blackbird-training.com/course-jeddah-ksa/1
https://blackbird-training.com/course-jeddah-ksa/1
https://blackbird-training.com/course-riyadh-ksa/1
https://blackbird-training.com/course-riyadh-ksa/1
https://blackbird-training.com/course-dubai/1
https://blackbird-training.com/course-dubai/1
https://blackbird-training.com/course-malaysia/1
https://blackbird-training.com/course-malaysia/1
https://blackbird-training.com/course-kuweit/1
https://blackbird-training.com/course-kuweit/1
https://blackbird-training.com/course-singapore/1
https://blackbird-training.com/course-singapore/1
https://blackbird-training.com/course-jakarta/1
https://blackbird-training.com/course-jakarta/1
https://blackbird-training.com/course-amman/1
https://blackbird-training.com/course-amman/1
https://blackbird-training.com/course-lebanon/1
https://blackbird-training.com/course-lebanon/1

SLACKSIRID

FOR TRAINING

=3

Blackbird Training Cities

Asia

Accra (Ghana)

Nairobi (Kenya)
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Blackbird Training Categories

Management & Admin Technical Courses
Professional Skills Hospital Management
Finance, Accounting, Budgeting Public Sector

Media & Public Relations Special Workshops
Project Management Oil & Gas Engineering
Human Resources Telecom Engineering
Audit & Quality Assurance IT & IT Engineering
Marketing, Sales, Customer Service Health & Safety
Secretary & Admin Law and Contract Management
Supply Chain & Logistics Customs & Safety
Management & Leadership Aviation

Agile and Elevation C-Suite Training
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