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In today's corporate world, we are witnessing numerous high-profile scandals that significantly affect the business
environment. These scandals create challenges for organizations to maintain effective communication and uphold
a positive image and reputation. This is where corporate communications play a critical role in ensuring
sustainability and success. This course focuses on introducing the concepts of corporate communications, its
theories, and tools to enhance the participants' skills as communication professionals. It will equip you with
practical knowledge to handle complex communication issues within and outside the organization, with an
emphasis on strategic communication in corporate communications.

* Define corporate communications and its impact on organizational image and management.

¢ Apply various techniques and tools to implement an effective corporate communications program.

¢ Plan and execute corporate communications campaigns both internally and externally.

e |dentify and utilize the specialized areas of corporate communications to enhance organizational growth.

e Enhance strategic and corporate communication skills to adapt to changes in the work environment.

e Adapt to multiple communication channels within the organization, such as internal and external
communication.

¢ Defining corporate communications and understanding its importance in business settings.

¢ Differentiating between vision, mission, and objectives in the context of corporate communications.
e Corporate communications in a changing environment and the challenges it faces.

¢ Exploring the new media landscape: challenges and opportunities.

* Stakeholder management and stakeholder engagement in communication.

¢ Understanding corporate identity, branding, and reputation.

¢ Developing a corporate communications strategy and strategic planning.

¢ The global aspects of corporate communications and cultural considerations.
¢ |dentifying the role of different cultural contexts in audience communication.
* Measuring and evaluating the effects of corporate communications.
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* Media relations and understanding the effects of news on corporate communications.

e Internal communication and organizational identity.

e Crisis communication and issues management.

e The role of social media in modern corporate communications and the associated challenges.

Day 4: New Developments in Corporate Communications

¢ Leadership communication and its effectiveness in guiding organizations.
» Corporate social responsibility CSR and its impact on public image.
* How to communicate CSR effectively and its alignment with public relations.

Day 5: Organizational Communication

e Corporate communication, marketing communication, and internal communication.
¢ Organizing and streamlining communication processes within organizations.

Why Attend This Course: Wins & Losses!

Corporate communications is not just about conveying messages between an organization and its stakeholders; it
is the driving force behind building a strong and sustainable organizational image. By attending this course, you
will:

e Gain comprehensive knowledge about corporate communication goals and strategies.

¢ | earn strategic communication techniques for managing corporate communications effectively.

¢ Understand how to manage corporate reputation and improve internal communication.

e Enhance your skills through the best corporate communication courses available, preparing you to tackle
modern communication challenges.

This course will provide you with in-depth training on corporate communication processes and equip you to develop
corporate communications strategies that can ensure long-term success.

Conclusion

Corporate communications are an essential element in achieving organizational goals and maintaining a positive
public image. By attending this course, you will learn how to implement effective corporate communications
strategies, measure their impact, and refine your skills in handling communication in crises, across different media,
and in various cultural contexts. With a strong focus on strategic communication, you will be better prepared to lead
communication initiatives that drive your organization forward.

Join us today and enhance your expertise in corporate communications, and gain the strategic insight needed to
excel in todaylls dynamic corporate environment!
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Europe
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Lyon (France) Moscow (Russia)
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Disseldorf (Germany) Paris (France)
(Switzerland)
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Brussels Madrid (Spain) Berlin (Germany)

Vienna (Austria)

Lisbon (Portugal) Zurich Manchester (UK) Milan (ltaly)
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Los Angeles (USA) Orlando, Florida (USA) Online Phoenix, Arizona (USA) Houston, Texas (USA)

New York City (USA) Seattle, Washington (USA)  Washington DC (USA) In House

Jersey,New Jersey (USA) Toronto (Canada)
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(Thailand)
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Blackbird Training Categories

Management & Admin
Entertainment & Leisure
Professional Skills

Finance, Accounting, Budgeting
Media & Public Relations
Project Management

Human Resources

Audit & Quality Assurance
Marketing, Sales, Customer Service
Secretary & Admin

Supply Chain & Logistics
Management & Leadership
Agile and Elevation

Technical Courses

Artificial Intelligence (Al)
Hospital Management
Public Sector

Special Workshops

Oil & Gas Engineering
Telecom Engineering

IT & IT Engineering
Health & Safety

Law and Contract Management
Customs & Safety
Aviation

C-Suite Training
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