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Introduction

Competency-based interviews are widely recognized as one of the most effective methods for improving
hiring quality within organizations. This approach focuses on evaluating candidates based on their actual
behaviors, past experiences, and demonstrated skills rather than relying on general impressions or
traditional questioning techniques.

Many organizations face challenges during interviews, such as bias, inconsistent evaluation, and unclear
selection criteria. Competency-based interviews address these issues by providing a structured framework
that links job requirements to measurable behaviors. This enables more objective and reliable hiring
decisions.

This course provides a practical understanding of how to design and conduct competency-based interviews
effectively. It focuses on building structured interview frameworks, developing targeted questions, and
evaluating candidate responses using clear and consistent criteria. The course also highlights methods to
improve hiring accuracy and enhance overall recruitment outcomes.

Course Objectives

By the end of this course, participants will be able to:

» Understand the concept of competency-based interviews and their applications.
+ Identify key competencies required for different roles.

* Design structured interview questions based on behavioral indicators.

* Evaluate candidate responses using standardized criteria.

* Apply objective assessment methods during interviews.

* Reduce bias in the recruitment process.

* Improve the accuracy of hiring decisions.

* Link interview outcomes to expected job performance.

» Use multiple assessment techniques during interviews.

* Analyze real-life cases to improve evaluation methods.
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Course Outlines

Day 1: Foundations of Competency-Based Interviews

+ Definition and types of competencies.

* Differences between traditional and competency-based interviews.
* Linking competencies to job requirements.

+ Identifying behavioral indicators of performance.

* Roles and responsibilities of interviewers.

* Practical exercise on defining competencies.

Day 2: Designing Interview Questions

* Developing effective behavioral questions.

* Structuring questions based on past experiences.
* Aligning questions with required competencies.

* Avoiding vague or generic questions.

* Building a standardized interview structure.

* Practical exercise on creating interview questions.

Day 3: Evaluating and Analyzing Responses

* Criteria for evaluating candidate responses.
* Identifying key behaviors in answers.

* Using structured evaluation models.

« Differentiating strong and weak responses.
* Case studies and practical examples.

* Exercises on response analysis.

Day 4: Reducing Bias and Improving Decision Quality

* Types of bias in interviews.

* Techniques to minimize bias.

* Improving objectivity in evaluation.

* Using multiple assessors when needed.

* Documenting interview outcomes.

* Practical exercise on objective evaluation.
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Day 5: Decision-Making and Process Improvement

* Reviewing interview results.

+ Comparing candidates based on competencies.
* Making informed hiring decisions.

* Improving interview processes.

* Evaluating recruitment effectiveness.

* Final integrated practical application.

Why Attend This Course: Wins & Losses!

* Improve accuracy in candidate selection.

* Reduce hiring errors.

* Enhance fairness and objectivity.

* Develop structured interviewing skills.

* Link interview outcomes to job performance.
* Improve candidate experience.

* Use clear and consistent evaluation tools.

« Strengthen workforce quality and stability.

Conclusion

Competency-based interviews provide a structured and practical approach to improving hiring outcomes. By
focusing on real behaviors and past experiences, organizations can evaluate candidates more accurately
and consistently.

This approach supports better decision-making, reduces bias, and aligns hiring practices with actual job
requirements. It also helps organizations build stronger and more capable teams by selecting candidates
based on measurable competencies.

Implementing competency-based interviews requires clear understanding, proper planning, and consistent
application. Over time, this method contributes to more reliable recruitment processes and improved
organizational performance.

The course combines practical tools with structured methodologies, enabling participants to apply
what they learn directly within their work environment and enhance the overall effectiveness of their
hiring practices.
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