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Digital diplomacy and virtual protocol cover the use of social media, online platforms and virtual meetings
by officials to pursue institutional goals, together with the rules of precedence and conduct that apply on
screen. This 5-day advanced course is for officials and communication staff who represent their institutions
externally, and its final deliverable is a digital engagement and virtual protocol plan covering official
accounts, online meetings and crisis rules.

Introduction

The course rests on three references. The first is digital diplomacy, described in research as the use of social
media and information technologies to achieve foreign policy goals and manage an institution's image. The
second is public diplomacy, the practice of addressing foreign publics rather than only governments. The
third is Twiplomacy, the study of how heads of state and diplomats use X, which finds most accounts
broadcast rather than converse. Depth is advanced and assumes delegates already know formal protocol.
Teaching combines simulations of virtual meetings and crisis exercises with case studies from government
bodies and international companies.

Course Objectives

• Distinguish digital diplomacy from traditional diplomacy and decide which messages belong in each
channel

• Compare institutional and personal accounts and apply the right posting authority to each
• Apply virtual meeting and online summit protocol, including precedence, speaking order and

interpretation
• Interpret misinformation and disinformation signals and select a response that fits the approval

chain
• Justify the security and confidentiality rules that protect official accounts from impersonation and

misuse

Target Audience

• Officials in external relations units who must decide which positions are stated online and by whom
• Protocol staff organising high-level meetings who must judge when a virtual or hybrid format is

acceptable
• Communication and spokesperson teams who must choose between replying, correcting or staying

silent online
• Corporate affairs professionals in international companies who must align executive accounts with

institutional tone
• Staff of international and regional organisations who must select platforms and etiquette for

multinational audiences



Course Outline

Day 1: Digital Diplomacy Concepts and Terms

• Digital Diplomacy vs Traditional Diplomacy: How Online Channels Complement Formal Relations
• Public Diplomacy and E-Diplomacy: Defining Audiences, Messages and Official Voices
• Twiplomacy: How Heads of State and Diplomats Use X for Statements
• Dissemination vs Dialogue: Choosing Broadcast or Interactive Use of Official Accounts
• Digital Image Management: Shaping How an Institution Is Seen Online Abroad

Day 2: Official Social Media Accounts and Digital Etiquette

• Institutional vs Personal Accounts: Separating Official Positions from Individual Opinion
• Account Governance: Approval Chains, Spokesperson Roles and Posting Authority
• Digital Etiquette for Officials: Tone, Titles and Forms of Address Online
• Visual Protocol Online: Using Photos, Flags and Video in Official Posts
• Professional Electronic Correspondence: Email and Instant Messaging Rules for Officials

Day 3: Virtual Meeting and Online Summit Protocol

• In-Person vs Virtual Protocol: Adapting Precedence, Seating and Greetings to Screens
• Virtual Meeting Etiquette: Camera, Microphone, Dress and Background Discipline
• Online Summit Running Order: Speaking Sequence, Moderation and Interpretation Channels
• Hybrid Event Protocol: Combining Hall Delegations with Remote Participants
• Platform Readiness Checks: Testing Connectivity, Access Rights and Recording Settings

Day 4: Misinformation, Crisis Response and Digital Security

• Misinformation vs Disinformation: Recognising False Content Aimed at Institutions
• Digital Crisis Response: Holding Statements, Corrections and Escalation Paths
• Account Security Risks: Impersonation, Hijacked Accounts and Improper Platform Use
• Monitoring and Digital Research Tools: Tracking Mentions and Audience Reactions
• Sensitive Information Handling: Deciding What Never Appears in Online Channels

Day 5: Applied Practice: Digital Engagement and Virtual Protocol Plan

• Engagement Calendar vs Reactive Posting: Planning Official Messages Around Events
• Virtual Summit Simulation: Running an Online Bilateral Meeting with Full Protocol
• Crisis Post Exercise: Responding to a False Report Within Approval Rules
• Performance Review Metrics: Reading Reach, Engagement and Sentiment of Official Posts
• Digital Engagement and Virtual Protocol Plan: Finalising Accounts, Meetings and Crisis Rules



Skills You Will Gain

• Digital Diplomacy Strategy
• Official Account Governance
• Online Summit Protocol
• Hybrid Event Coordination
• Misinformation Response
• Digital Account Security
• Engagement Metrics Analysis

Why Attend This Course

• From treating social media as a news feed to using it as a planned channel of official relations
• From improvised online meetings to virtual summits run with clear precedence, speaking order and

interpretation
• From reacting to false reports without a rule to answering them through a defined approval path
• From scattered account practices to a finished digital engagement and virtual protocol plan for the

delegate's institution

Conclusion

Representing an institution online now requires the same discipline as a formal visit: who speaks, in what
order and with what words. The course makes three distinctions clear: digital versus traditional diplomacy,
institutional versus personal accounts, and in-person versus virtual protocol. It suits officials and
communication professionals who already handle formal protocol and now carry responsibility for official
accounts, online meetings and the reputational risks that come with them.

Course FAQs

What is digital diplomacy and virtual protocol?

Digital diplomacy and virtual protocol is the use of social media, online platforms and virtual meetings to
pursue institutional and foreign policy goals, combined with the rules of precedence, address and conduct
that officials follow on screen.

What is the difference between digital diplomacy and traditional diplomacy?

Traditional diplomacy works through formal meetings, notes and visits between officials. Digital diplomacy
uses online channels to reach governments and foreign publics directly. Research describes the two as
complementary, with digital channels extending formal relations rather than replacing them.



Which concepts does the digital diplomacy and virtual protocol course follow?

It follows the research definitions of digital diplomacy and public diplomacy, uses findings on Twiplomacy
about how official accounts behave, and applies established virtual meeting etiquette to online and hybrid
summits.

Is digital diplomacy and virtual protocol training suitable for a protocol officer?

Yes. Protocol officers use the virtual and hybrid meeting material to adapt precedence, greetings and
running orders to screens, and the account governance sessions to coordinate with communication teams
on official posts.

What do delegates produce in the digital diplomacy and virtual protocol course?

Delegates produce a digital engagement and virtual protocol plan for their institution, setting account roles
and approval chains, online meeting procedures, monitoring measures and the steps to follow when false
information appears.


