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dnadnll

deung daden Jlocl aliy L6 Jnei il alwngall édunbl dpyilinl aaghg hlanll glal ol
folanll go dewlg dcgnan pgdl aluwwgall aalgig .Aaljio dunlhii ablhinl denlag peoill

Lillg Genwllg gyliinll jnlhng daglgiaillg aunyhiillg duigildllg dllallg aliomillg duniljiull
Lle aniall Guinig jlaiiwll aliyag Guuwgall elalilg Jlacl dylaiul Sl jus Jadu jigi gi gan
Apall jplholl aaaiajan jghai jhlaoll 4jia) 4 ginnainll go gdgif cllalg .Jighll (sanll

Alail pcag Aunngnll digpnll jjeig jhlanll 4jlal dlolain Jbi cliy 4 Jled JAaduy dnablunllg
dwwgnll walaal alnag amuilyimdl clylyall

lpisdling lgialleng lglilaig lgaydig jhlaall aaai alilael tnhio taga jhlaall dlleall djladl wulhii
walian gy hlandl Jelai dah pga Gle d)ala alwwdnll ggai gl way In4 lginagag lgic ¢ihilig
Spall gylitallg dnyiliwdl @laalll Lle jigi of aLilill phlanll 4ang waqg oJlacll wilihg

Guhi cpnnsinll o elld alhilg .daalnoll ala Nl aldlleg %,JLD.II clalllg alilnellg aljlaiiwillg
aigpall jjeig guadl pac adb gyl dlne qdlwl pghi wily Ll gblanll éjlal Lo lgs wjien (sabo
dunwgoll
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RN gy jgiienqiiidbblanll &)l alwjlang Aljaging jhig (salinl Lol lngs
Ipinlleng lgainig lglinig lgaudig yhlanll uanig yhlanll dosga elly La Loy Jolall jhlaall
Jap lna .atmlill ghlaall gylalg «alojill ¢ylalg . Jlacill daylpaiwlg phlanll pylaialaclg lgidling
aiemill aljlpall alailg gylunll gjlalg il hisill L a jhlaoll 4jlaf aoa Gle aolipll
druuwngnll dnagallg

Lle pgiag jjei go gualiall anyg dunndall jhlanl éjlay dloell cyllwll 2olipll i lo4
alail pcag ghlanll alpingn ghgg jhlhonll dulinll ablhiwlll pghig dadenll jhlanll pridig 2)aai
Juunifdl dalnnll ulanig Liell ajlall go jhlanll glin Jleall Jnlgillg ghlanll L lc anilall cljlydll
Ligall paall pghi le gyl acluyg yhlaall ajla) a ainall alwloall 2ol Jgli Lo
plaiwnll claill peag .digpnll pjeig duwwgnll dold dilnag Jradl pac ala gjlay pjull

aralayl aolipll laai
lgt dihuipnll dligoll alwyloonllg dinall halhnll )l ¢salnl Jobi pga pghi.
dpngoll hlanll gjla] Jaiag ¢salo pgd ERM.
lgainig lglilaig lgouéig duunwndall hlhnll aaail dagin dliagin Guhi.
jblanll l[gigiig duwndall wlal go Galgi Loy phlanl dalleal dlac aliagiliwl pghi.
Jhlandl ylai alacy daunlio iyl pghig Lgile blaallg dllea jhlan clam cbil le djadll jjoi.

gylinll hling daglgisillg dinyhiillg digildllg dulnllg dlieiillg dnyiliwl hlanll pudi
denullg
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sl sty aill@iiga (IGHIBKRIS -

Jloe il ddleinll ailjljall Alailg gylinll djlalg il hibaill a palioll 13 ¢salio ana.
Alojill aylalg ¢Jlacill aylpniwll dllea aluwjlon (Guhi Jua o duwungall digpoll jjel.
dalnnll L_Jb_nig Wlell &jlall jhlanll ddleinll alylpall lailg pldaill alaclg Jnlgill aljlgo (unAi.

drilyiwill phlanllg d&nagallg phlanll Gjlal jlhl - Jgill pgull
lgs dhtijoll dligoll alwylanblg @iaall jhlaall dylal ggabo 1l doadao.
alolbirl el inlp ERM -
arnAhiill aruiljimillg dunwgoly dnagallg phlanll ajla) Gu dadell.
gloni L Ajadllg jalaodl Joni ciligiung jhlanll dwwdall digid pga.
Jighll sanll lc anidll (Granig Guungall gdl:.aiulcﬂg‘jj’qﬂl aruiliudl galanll aaai.
alelmnllg alidgguanllg jlgalll ajanig jhlaall Gnagal dllea Jala cluoil.
awnthiill ailangllg wailhgh walinn (sgimn le phalaall ajlal dalar pghi.

lplilaig lgnydig galanll 3aai - ilill pgyll

aiomill anunilllg dwwdall sgiwn le ghlanll a1l dloell cllw il
annaionll alpall o dalaiwllg alagylivwll Juaig atlaanllg Joell Guygg iblaoll aaai alial.
lgijlalg lgiianig dlleall jalanll ¢illaw alac). .
shlanll gu dalinll halgyllg Lgile ddjinll iliillg dlainoll ¢ilanilig galanll bl ppa.
sblhanll nallg egill pudill aliagin. .

lpiliglgl wwiyig Lapilig Ligan dylainl pudig pnlanll walini.
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denullg Lnglgiaillg Jliinllg gylinll jhlang dulieihillg ddlall jhlaall Jilai,

&lipll alagilyiwlg Llgialleng phlanll pudi - Elill pgul

lgloai aligiung jalhall wwngall Geguiil dag jhlaoll pudi.
lpinlleng jhlanl dylaiwl duulio alagliul ggh
lgin dalaiwlig lglgidg lgldig Lglddig jnlanll cuiaf alliliul.
jblanll 9o caasill dulin alelp)gdlled alaly hilgn puan.
annill aleljpdig hilgall (Guhi ros adiinll jhlanll plaj.
arnhiill cailhgll calian pesdlchnnllg dlggunlig thlanll dialn pga.
iyl Jlaedll uljlpag agdellg alyinallg wljlaiindlg gylinll ,a jphlaall 4jla] aoa.

dlojill Gjlalg Jlocill &ylpnimlg pyldill alaclg phlanll didlpn - galyl pgull
fnlivi | finditynll érilpadmigigi KRIss
Aenill aldig laill alac] Jauagshlanll cloglen cilagl cliil.

Qi dalnoll L_thig a)ladl yullang Well djladlig dagaiill ayladl Al hlaoll aloglen Jladl.

aLblill golaall addeinll cilalaillg plaall el clginn a6 clusill o,
dunwgall digynllg Jlaclll ylyaiwl &laf t5aba.
alnjill cliil cailjlyall Alailg tsylghll éilaiwdlg cilojill ajlal.
ailojill cliff aguall ailnellg dndilll e Blaallg b il alijhal ajlal.
duayilyimll digynllg aLdlill yhlanllg dnadinll yalanll &ylal - yunlall pgyll

dadenll Jlncll ally 4 akljinllg Alilil jalaall éla).
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ayuaiill ailjljall alailg auiljiwl eaail La galaall ajlal 20,

honll aljlinlg alagylinull hihil dnadinll agdbwdll.
denwll jhlang dnyhiill jhlanllg alilllg Lilpll gallig haglgiaill jnlan aylal.
jolanll Jaill Juigh alaeiwlllg dunngoll digpll jijei.
miwall guuaill aldig palaall i) ihi dalled pudi.
dawwdnll wihal gn Galgii hlall ajlay dlolain dnyiliwl pgh.
splanll gylaf 4 daali pég daali abwjlonl dilac Gilla dwlja.

aldlasylg ablaill Saolipll 1aa pAai 1alal!
abaall gplanll ¢la) ailiaging Jhig ¢salnl Yol pga yghi
lgijlalg éadenll dpnangall jhlanll alglgl cuifig pudig 3321 e djadll pjei
auuwdall jhlanll éyla) ol Guhigughi le Gjadll guuai ERM.
lgin capanill alnyilinlg dyalall hilgallg gialleng jhlanll pyai o apall jjel.
lginSgag jhlanll dsalng lglnaig ihlaall dugii plalan dloc dajen abwisl,
fnainiy 11 piplictioni | diedmidgih 1Al crilaw pghi e Ajadll (i KRIs
cilnjill aylalg gloc il dyliniwll dlled alwylan Guhi Jia oo dunwdall digpoll jjei,

ainilllg ailjlaii Ulg aruiliwl gylnoll Jbb'.D.”L,J_C("_'I.DjLﬁﬂCI|J|J_(EIJ|'J|J'J'|Q.CIL59_ﬁiCI|JJ_dJ,I_gb.'I'
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ainihiillg dsigilallg aulnllg adieinillg dnliliiwll jhlanll prdig agaai e djadll jijei
denwllg gylnnll jhlhng diaglgisillg

dnhin d1n4g dcgi aliagin Jua (o Lgibglgl cuijig jalanll puai guna.
CLmiil) Q.DJILdllaT.__,nm"ngb.nJJ' eill (sgimn (o Jdai hlaoll dallenl dlac aliadilyiml pghi.

ol o caanill aldigadalall hilgall pudig piani le ajadll jjel.

gnliiigll jhiidigll cilpiigog jhlanll aloglen cilaglg jhlaall cidaw alac] junai KRIs
ayaail

Ayl gl éylo ol il )yl HRM
arnw@all digpnllg alojlll @)lalg Jloelll aylyniwl ciljad pjoi.

éylall yullang guataiillg Llell ajladl 20 dadenll jhlanll alnglen ULLLLI Jolgill L_,.CI adill (R
LJ_|_|_|_1_|_|_|_|J| aalnnll ghhig

digynllg plaiwnll claillg dlleall an4agall peai jhlanll djla] 4 Wga lgt wajion Alwjlon cilwisl
Jighll sanll lc dunmgoll

anilall

lpiljlniiwlg lglgnig lgiakhgn @ilna Ll Gewi Gill aluwngall tunlwi ol hlaoll dlleall ajlayl ael
jhlanl lgajeig aluwdnll adei alji gng . Jadll digh daliljinill lgalaalg gienwg lgililneg
il apail anjulll alnell aljdllg agpeall eilinl jnlanll §)la] La gunnainll Lle (el dhyljio
apitwall dgiliwdl aljlpdll Alil peag aunlinll hilgall Guhig dlniaall Laylil puaig gddl pac
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S illghy iy hmilty l4f il jhl cLiiyl dojulll dylnell ¢iljlgallg agpenll gus)Liall
hilghll jijeig jhlanll yhjeill aligimn didling dunlioll dallenll aliniliwl jghig .dadenll
hihaill @o dpwwgall hlanll djlal ;salo 203 Jui gog .duuwgoll digpnll peag dualall
aila aylad 1alaeiwl jial ggajlinll ggann «<ilojill éylalg Jlocill dylinimlg dn4gallg il
araunlinll Jlocill diy La plaiwo clal Guéai Lo dénabunllg dundnall and d)loag gyl pac
aylall

FAQ deilondl aliwill
fangn aoililolg jhlanll 4jlalb agnanll Lo A

alac|g lgitdling lginlleng lglilaig lgoudig jhlanll ajaai L] waagidnhin dlnc La jalaoll g)l)
g0 aluwwdall (ani L6 lginal gnaig dundall whal e [igiag Lillg Lgy ddleinl pldill

2n Joleillg .digynll jijeig Jlpall AlAil diloc Juuaig Aunngoll dntdll a&illaag (pall pac adlb Juai
Jlocill claf e s Jaui jigi i Jud dlninnll cilagagill

Scttbis yfghilly Ll TR 2

, |u|". ||=-." I .'-l |.| Il. . Ih:l _E I a3 ill- .-. -. | |- .|| Pj_d-.l. ERM
pleil InS yaiwoll Guunillg lgic pyldill alaclg lpiidling lpialleng lgoudig jhlanll aja1ig
Alailg allaellg aljlaiinillg gylinllg Cadliwdl hihAill a jhlanll )la] 203 dralh ggajlinll
drwgall aljldall

Spuwgall phalanll pydig aaai ddars Aeilu Ja

2ylunll jhlang dllnllg dlieinillg druiliw il jlanll a3l dlnc abidi gga)lunll ploiny .aoi

L04llg cgill pudill 20lipll Lher 4 deawll jhling dinglgiaillg duhiillg aligilall jnlaallg

g bl puaig ghlanll aldawg abglglil cijig ghlaall wyinig pilillg ddlaiall Jilaig fhlaoll
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salojillg Jlocill dylpaiwl éjlaldhylgall aolipll Jgliiy Ja

pudig yhlanll o caasill aleljlg ddalall hulgallg yhlaall dallen algiljiul aolipll Lhel poi
hlaallg .aunwdoll digpallg £s)lghll @&laiwillg «lojill jlalg ., Jlacill dyliniwlg .awdiinll jhlaall
alilppAil dnmoll élanill clifl agiall alloellg dndmiill le

fEMSTI 4)la] L8 anien UiLnaI anliy jganl daagiwnll aliall pa o

JUindl anaing.gudhll gladanllg phlaall 4jlal nnsing spanl aolipll 1aa pnin
anaing guigildll ginnaiallg .gullall gunnAinllg .eylinll spang anhgall nnAing

Jc gdgdunll guigoll ginag .aljlayl cbwgyg guaaiill jiag Jlaclll aylininl nniing agdell
Ug=uy (uall guigall (s Jaudy Wulio golipl aof InS gl gl Lgivdilo gl lgaudi gl jhlaall aani
alailg digjnllg Anagallg dulieiillg aruiliull jalhnllg duwwgall jalanll ajla] Lo pgilus jijei Gl
jhlanll le anilell cillll
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