= SLACK

FOR TRAINING

druipll Abblwall &jlal

2027 quln 21 - 17

(@1ainll d4looll) Apial

UK Traininig

www.blackbird-training.com




SLACKSIRD

FOR TRAINING

gyl Abibwall éjlal

GBP 5200 :pguyll (Baainll @alaall) dpial :jlon!l 2027 gala 21 - 17 :2uyLill 157656_3075 :g2)nll

palwi il allaoll jj.l_i U0 Key Account Management - KAM anngipll calilwall gjla] pief .dcpuy poinll Jlocill plle a
w2uy g0 Jal dini dnpa KAM awwifdl abilnall g)la] a6 dwyai g aef . Juuuipll cilaellg alapill gy ddulell jjoi a
Certificate awwipll aililbwall ajla] 4 Banien duyai djga 4jgall oia padi.aliliwll Jholl Aa a diljlgo pghi Ll
dlleag anlaimn aldlle cliy ga.alylll adgi le dlle gjad ga gylai gyliimwe ) guaybiall Jigai Ll waagi il KAM
plaiwoll alaill Gaail alspnll Lgilc aniel il dwwipl alilwall go

cllnell gn (Joleillg .dwalfisl dpnifl abbwall djlal dojlll aljlgall ggajlinll wuwiapn Aygall oda Jua
ailyiliiwll alac) L alwjlanll gaal Gle thyl ggapeinn caylaillg caiagll Julai go anpll go aji ddghn guailiol
dligh dylaill alalell go éalaiwl _ndl glanl KAM Sutra Jin dnadin alidi (Guhi diarag dwuipll alibwall éjlag

anldll

0jgall alaal
ilgiu (o A wilai dac Guani Ll awaill ygall oaa waagi

lgen (oleill diaag ayhill alwwgall dnnilly lginalg auwidl alibuall jga pga s
adlall sgaall yulid Gib Lle wyeillg dntiliwll &nallg byl ulea Ll el dipl abibwall calinig yaai
cllnell alalleg Ggull Goeio pga Lle jaif Gill dpuijl abibwall éjlal alpyiliwl alac) »
ol ,a 6123iall alpail go Joleill duuiil ablwall §)la] (6 apolwl alclas yghi s
25gni Jin dnadin ddyai aigalg 2alni plaaiwl dmdiljiul guwl Lle el layhialg dwuipl alibwal Juai
SWOT Julai g éwipll cilybunll

UK Traininig

PARTNE




SLACKSIRD

FOR TRAINING

co

0jgall jglan
KAM @il bbwall yla] é dnadn gl pgyll

Lpalaaig KAM auil cililmall éyla) cayei s

Aunifl abilwall ayla] g Strategic Account Management dundiliw i abibwall aglal gy (Ggpall =
amnafl alidill plaaimlg CRM clloell aldlle 4jla] Jua o cloell anull )la] arals «

LTV Junell aln dnidg Algaiw ! cadlai abwa drarag cllgll pggdn ppda s

il Abbwall jlislg Ablwall Jula i ,__.,lLlJI pgul

«cunlinll Juill elalg ciblwall ailiglgl 2200 das :KAM a clwjlanll Jhal s
ailylyall Alail 2alaiahanall galaidapall 2alaill Jua go abbwall Julai G s
albuall Jalil lgolaiw piy il KPIs @iyl cladll cilpido «

Jlacdll ailii alalan Jaleill ahdi aic aleunll pan aalsill abbwa «

dpuyipll Abbwall go alédell pghi il pgyl

Aol ablnall go alallell yghi 23gni =
.EI.JJj['[JI aslpnll dlayn lladlell Jid Lo dlayn (o :dalisnll aslpll dJalo pc adlell gjla] (Ao wals
anyllg ggleill (o jad ,D.G"T,gmm_l"" Anil Kam Sutra ciliidi plaaiwl draiag alslpnll clid duolw I alyidil «

KAP &puyipll caljluwall hyhai éylac zgilyll pgyll

Awalinll Jilaig bl Jlacill clnell Jaell Juai il abbwall Gailiul iadil -
anilln cilpayiliul pghig gagall 2291 TOWS Jidai g SWOT Julai clpl dpas «
il ablwall go adllell quuail aniljiul blaillg gagall 13197 s

arwtipll Ablwall SHanl pulalljgall :yunlall pgdl

Al Gudaig anliilll dabjl dngyl plgall cuhgig duwipl alibnall span aldgguwo «
Aclaby A J4 go Jelaill dagag ellnell dalianll alpnadill le il s

aguiyll Al pany anlall pRKAIG ERRING) Lo jijei

PARTNE




FOR TRAINING

33| BLACKSIRLD

tcailubullg Syl Sé)gall 0ia jgraa elile aay lalnl

anyll
cliqpil anyd pal Joai Gill caibwall calinig apaai aliailiol plei s
alaill Julaig agled) apall ablwall g)la] go ciaou bo gag .auliwl hipaill a clilclas i«
alily Lle jai ailjiml aljlya alail Lle apa el ggaiw lghlaig awnil abbwall hihai aljlgn chbmialy

ALl abbwall &yla) wailhgl Wlin tuiyn elin Joaig Ggull a cliilan jjeium KAM Certificate danien dalga

0alld Lle jald . anliul dwdy abbwa pan anil dnjull aljlgallg algalll Lle Jnaiw Ajgall oda jgha Ji o
Jhlanll o Jldig Lgipy o uji 10l dligh ellac aldile clig alaill §o wja gai eliap

anilall

awai alga Jua go sgnll Jholl ha La diljlgn pghi gai douwly aghs a KAM armipl abbwall ayla) é)ga
il 0 dis clguw .aljinlg ddled annyifl ablwall go Joleill anjlll dayenll cuniqin Aanien alalgil g dnniin
L;'UI awnlwill alidillg algaill el pagi aygall oaa gla awuiy ablna pan 4 eliljlgn uugil i gT duigoll elijunn
apugigl cililwall élal Luylon aolh a ggail gyl liai

oipda.apusll abbwall danuilpiwl aldalle cliy ali duw ) Abbwn pan arng I il i¥ i 1al
Aga.dpual 2o Han gad i) HAo amni gl aus ploi L] glhii !
el Gpdiail eling _a Gjgal

UK Traininig

PARTNE




