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(SLA) &naall sgiwn ciliéilail

alapnll gy allggunllg aledagill aaai 8 Ug1a 1)ga SLA doaall sgiwn alialail elipgdl duualiill Jloclll aiy w4

ladc anaall (sgiwn adlail piel dualy dnad plwdl gl danyld alalpiy Glei ol gla clgw .aloaall guajlall (uagjallig
8 Ugajlinll giaall p.g_d.lui SJgrall go .allggunllg clalllg @naAll agay ddleinll aledgill 311y Ligild Lojlag Liowy
Diniaa aladin sf gn Joleill aiai5g alialaill oaa Joc diags aldlell oia

Gygoll gu gla clgw Jlgilc (gainll plenll tdag dnaall clal ylanl dowly dlung SLA dnaall (sgiwn dwdglail aof

pAdi dnclgng anaall clal gulidg cupei darh Jga Ul tnga (uajlinll jagiu éjgall oaa .Juylall gi gulalall
SLA dnaall (sgiwn aldlail gjla) g ddleioll deilinll cilaaill gn Joleillg duuwmgoll calaaill go dnaill

6ygall wlaal
140 ggoylinll aniun &)gall oaa ailgi

alalpbll 0aa a dnaall sgiwn dudlail dinalg aylall ageill adleinll alubnil pga »

cloollg (pagjnll (u aledgdill aa1il lgalasiml draiag dnaall ggiwn drdlail aflgag «ailhg .ljin ploi -
Ingin J5 @Guhi pil in dgjeng adellg dnaall sgiwn ddlail gu (gpall Lle capeill «

auwwgall wlhalg ablial aulil anaall aligiunn yani s ploi -

an24ll sghwn alalail 4l dalne J [@ag alalanllg aligdell claill hyg guglanll claf dudln diah ppa
anjilll ailiaeill cljalg dnaill sgiwn adlail pghil alnell ailnillg alaglanll alidi ploi s

Jaiwall alaill glanl adell ajia Ji dnaall sgiwn audlail cyuanig éyla] das ppa =
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0jgall jglan
dnaall sgiwn AlElail duulwill wilkhglig gsalnll : Jgill pgull

.Lg.'l'.,l_.n.aig dnaall sgiwn dglail el Jga doadn :SSLA dnaall sgiwn ddlail La Lo
puball allall dagall (giaai ,a dnaall sgiun aldlail achni calhg 13ln] :clalll daga pulid anal «
Saldill adellg dnasll sgiwn dialail gu (gpall walnqiwl :Sagdc Jily pi agdc :anaall  sgiwn alidglail
anaall (sgiwn alialail wypei daias :ulglanll o alimall aloasll dnaall (sgiwn alialail Jga é@nado
Giyll giagjall

dnall sgiwn drdlail duubwill pnliell :Lilill pgall

.anaall sgiwo ddlail a lgihei any il aloaall apani:Slgwlid piy il dloaall oalo s
023l pulnil KPIs dpnipll clalll arlpngn cagpei :dagoill dagall guyldn

Jlea Jady dnaall clal pulidg ayla) drais :anasll sgiwn didlail dnagall aljlia] «

Libii 26 Al adamall Jag jhlaall g)la) das :anaall sgiwn aldalailg ghlanll a4jlin «
JHaphll dlale adyhy dnaall  sgiwn awdlail clgil drais :aidlailll clgif =

¢l dnlall anaall sgiwn &16lail ¢l ALl pgul

Jleag igild Jadiy dnaill sgiun adlail aclinl dunbnill ;saball :aclinll (salio =

.a013ll sghwn dLalail clitl aghiy agha Jua :@oasll sghwo dlalaill Llaia gigni =

.4na11 sgiwn adglail (Ja a awulwill aligaall ppa:danll dnaall sgiwn didlail a awulwill pnlicll «
.anaall sgiwmn aidlail a puball ablall allhnoll ajani arals :auulio gulid ael plaiiwl «

.ana1ll sgiwn ddlail adleag dlgo jlonl dloc L"JngT :anaall (sgiwn abalail Gaaill pilgd =

LaiLaii apia cliif &naall Sgiwn drdlail ajlal :uldl pgul

pilleag dnaall sgiwn didlail dln jlpniml glanl dyga alealin clp] diaia :dealinll alloc
il a allain dganaic apenill aras :chill gjlay alenill plaiiwl «

Adell dyia Jua adlaidl e dojilll arlaeill dyla] :aln cila aglaidll cléi]

Jugldanll gn yaglaillg alp<ill dylal dllea abadiljiul :aglaill abidi »

.Jglhall cladll pady U L§'JJI Joldnll gn Jaaill aljlia «
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anaall (sgiwn cilpdlail jlay claill ddlhy agi pladiwl ;gualall pgyll

an1all sgiwn aldlail djlag elaill dalhy agi Jga anadn :clhill ddlhy 2gi Jgal »
whaill anaall sgiwn awdlail pey Jglan daas duwnwdall dngliwl go dnaall Sgiwn @dlail doclgn
Awwdoll anlell
.cllnellg (gldall ailalinl dijlgn éwals pga deall wlh il cilalial dijign
anaall sgiun adlail golidl dllea clal adliay clinill cilghs :@naall Sgiun ddlaid clal dalihy clig hihAi =
Ayhill allnell gunail doaall sgiwo aldlail pea drars ayhaill alilnell Aaga (i =

tailubllg Gyl Séjgall 0aa jgra elile g lalnl

puadi oAl il dnaall sgihwn aldlail dylalg gaglaig aaai drals plei :dniall (sghwn alidlail djla) (il
Al plwaillg gugldanll o dagall ddle alnas
Auungoll wlall pcai dnaall sgiwn ablidlail gl ylaal anjill aljlgall glwisl angiljiwdl @l il GLaad
Jighll saall e alaill oy lno
&yl dulnce I tdag alalanllg abgdell claill hyg .challl yulidg ajla) daals pga sdldledr clallig phlanll éjla)
.anaall sgivn abdlail
.dijlging dlalc agéc (Glag dienll adlall gn Joleil aglaill alidi jghi :gaglaill aljlgo (uaai s
anaall sgiwn alidlail alinig alla alwlp Jus go dadaell adlall le ayhill palaall Guhi:loc Guhnis

anilall

clal gaai Ul SLA anaall (sgiwn alidlail ajlalg ghglaig cliill dnjulll algalllg ddjenlly (ubjlinll djgall oia Jgji
anaall (sgiwn aldlail gl 1 adleinll allnellg duwnlnl tgalnll Jlail JUa go anil aigh alalpidlg Jocdl
whaill gn alnaall doclgng JJlea Jauy jhalanll djlalg .aagall dlle alnay piadi glon go ggajlnnll ganinn
ol Guini go dianin djgall oaa gla gulsla giagjo gl gua)lb Jlglan go Joleii ¢is clgw duwngall ol l
.anaall sgimn abdlail (o dalaiwl
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