= SLACK

FOR TRAINING

dilnglenll Laglgiat dlilne 4 jinill

UK Traininig

www.blackbird-training.com




SLACKSIRD

FOR TRAINING

alnglenll Liaglgiai alilnc 4 junill

112 ailoglenll aidi dclin g Ledill jaill Guai aef Laglgiaill Llc danienllg jghill dejpull Jlacll diy Jb 4
Juiy cilnglenll didi allac djlal 4jga prani pi dubn Al pradig lgiwalii Lle hlaall Lewi il alakioll g

auidi alnad La joill @Guiail dojlll anadinll dapenllg aljlgall alogleall dudi Jlan 4 guaniiall ugjil Guia
ilngleall

g0 Bujn dygall oaa padi alilnell gunaig .clalll (uuaig «iloglenll didi aliloc alwjloo LJ.b.GT e jpajill Jua go
dldne djla) pga go lear . edlgll pllell abaai dgalgn Lle oLl ajpéa (lanl dalaell aldauhillg apaill guwill
Ligall pajlun jjeil and s§ Ll ggojlinll Jnaw alloell guuai abalivl glail L)l alogleall dyi
ppiluwgo alai 4 dnalunllg

&)gall wlaal
il gald ggalinall ggauw 4)gall oia ailgi

Al jinill Gudail [giinalg cilnglenll dyiai ailllnc éjla) La Lo plei:clnglenll djidi alilne d)la) pga »
aginill aridl éylall aulnglenll diai alidnce alwjlan Jhaal Guhi :aloglenll ddi alilnc alwjlnn Jaal il

Helas) alnaallg ankilllg

loillg dyagigall ¢ua (o dnhilll clal guuaig dudln La dpall alwial :alaglenll didi clal i«

Joimoll guuaill Guanig alnglenll dlidi alilac guuai alilinl pga :aliloell guuaihlaii»

waagill Judil lglag ¢nlgall e yawnll cahall angd ailiagilpiwl cliy :éialgall éyla) ailjlgo pghi »

wlal 20 dlonglenll aliai aloas dinljn drah plei :anyhiill walaaill 20 dlnglenll didi alilnc doclgn

il alaill (Gudnil ankinll

«iloglenll aidi ga Jala joiwall pleillg jlaill dalaf cliil yaiuwoall Guuaill jjoi s

Jhilig ailgalll glail Jua o aloglenll @idi La jinill La hailé amni ¢ walnglenll aiidi L jinills @i

lagiljim g

UK Traininig

PARTNE




SLACKSIRD

FOR TRAINING

co

0jgall jglan

Gloglenll didi aldac d)la) Alpwbwi :Jgill pgyl

poill (Gudai 4 laygag alnglenll didi allac djlal wayei pga :alnglenll dlidi allnc &la) 4 @nado
alilwl j5ling alaunllg palgall Jio duubwill aligaoll Juai:alogleoll duidil diaill daidl pnlic «
Jnill Guanig ulngleall aidi aload gjlal L6 0jga walinaiml:ITIL jla] «
clalll uledgi yulidg ghg :KPIs clalll alpngog SLAs dnaall sgiwn cilidldil »
.59l Jnell Jiléig delaall jijoi :cilnglenll djidi cililnc dinil «

agiaill dyigl ajlal :ilill pgyll

.palgall clal Ghuaig dilun abayiliml alauillg palgall djla)

Auagignllg gugill pca ailidi:jAillg cililull &yl «

anlaull Jglall alaict alwyloall Jaal :dylawll dungall «

Joell aylniwl glaal alojill paaill :éylgall go Aaleillg Jlocill aylniml hih =

aiuunig claill &dlyn :&llill pgyl

.clalll guiil auulinll cilgadll plaaiwlg yaai :adlnll ciliaig cilgal =
Judimall albliag slaeinll pwgill aliayilinlg dewll A«
aeypull éalaiwilg jarnll caball il plai uaii :éalgall ajlal =
Llel aclas @uanil chaill hoa alidi cladll guoni s

Jliindlg goill :gilyll pgyll

olanllg aluagill go Jandl dlas ilogleal aidi ol ciluwbw
HIPAAG GDPR Jin aflglll en (galgill : liinul jylon »

.anhilll ¢lonl anadin alidai:lgeing alayagill wabinial

uadll élgall ankin dlaiwl ol éalgall éjla) =

UK Traininig

PARTNE




SLACKSIRD

FOR TRAINING

co

Joiwnll Juuaillg ggleill :gunlill pgul

Alpalll gu Guuiill Jueai alogleall diar gua Jala Jnlgill »

anhinll wlal go alngleall aliai calaal doclgo ailiayiljiwl :Jlacill go alogleall didiédoclgo =
aillnell guoni elifl dwiloy @il g il éGjla) «

alyghill aslgil alnglenll duiar gpa pghi niwoll ploill «

aclaallg jlaill aalai el nimoll (uuaill i s

tcailubnllg Glulaudl Séjgall 0aa jgra elile g lalnl

.A)lallg alnglenll didi aldnc wyai a4 (Ggaill dnadin aljlgn abwish:aloglenll didi aldnc djla) L4 joill »
iloglenll aia elal guuai @il ddac aliar plei:clall juuai -

«loglenll aidi ia gf aloglenll aidi yanain Jin ggal algidll qia:igall padill «

Jliindl jijeig cilnglenll atidi jnlan (o waaiill aligilyiwl pghi :Jaal Jaiin ghlaoll éjla) «

anhiill wlalllg alogleall dyidi alnas gy gjlgi Gudai duars plei: lacill go aloglenll dididoclgn

anilall

)il go .alogleall aidi aloas ,a juaill (Gudail anjilll aljlgall pleil dilgy alogleall diai alilac g)la) djga Jini
ppilahing cldijul o ggaylmoll ganipn ablnell guuaig .clhill guuaig «lngleoll d&idi allnc alwjloo d.r;ujf e
LAl sgimnll L

.ubg]ﬂldﬂ@ﬁdﬂl@diﬂalgaﬂlg dajenll clithnil dinnin @jgall naa gla alngleoll aidi alilnc

lalnglenll @i dclin (4 il jioill gai Guhll afig drigall clila pghil Lid] pail

UK Traininig

PARTNE




